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Copyright

Copyright (C) 2014 PLANET Technology Corp. All rights reserved.

The products and programs described in this User’s Manual are licensed products of PLANET
Technology, This User’s Manual contains proprietary information protected by copyright, and
this User’s Manual and all accompanying hardware, software, and documentation are
copyrighted.

No part of this User’s Manual may be copied, photocopied, reproduced, translated, or reduced
to any electronic medium or machine-readable form by any means by electronic or
mechanical including photocopying, recording, or information storage and retrieval systems,
for any purpose other than the purchaser's personal use, and without the prior written
permission of PLANET Technology.

Disclaimer

PLANET Technology does not warrant that the hardware will work properly in all environments
and applications, and makes no warranty and representation, either implied or expressed,
with respect to the quality, performance, merchantability, or fitness for a particular purpose.

PLANET has made every effort to ensure that this User’s Manual is accurate; PLANET

disclaims liability for any inaccuracies or omissions that may have occurred.

Information in this User’s Manual is subject to change without notice and does not represent
a commitment on the part of PLANET. PLANET assumes no responsibility for any inaccuracies
that may be contained in this User’s Manual. PLANET makes no commitment to update or
keep current the information in this User's Manual, and reserves the right to make
improvements to this User’s Manual and/or to the products described in this User’s Manual, at
any time without notice.

If user finds information in this manual that is incorrect, misleading, or incomplete, we would
appreciate user comments and suggestions.

CE mark Warning

As this is a class B device, in a domestic environment, this product may cause radio
interference, in which case the user may be required to take adequate measures.

Energy Saving Note of the Device

This power required device does not support standby mode operation. For energy saving,
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please remove the DC-plug or push the hardware Power Switch to OFF position to disconnect
the device from the power circuit.

Without removing the DC-plug or switching off the device, the device will still consume power
from the power circuit. In view of Saving the Energy and reducing the unnecessary power
consumption, it is strongly suggested to switch off or remove the DC-plug from the device if
this device is not intended to be active.

WEEE Warning

To avoid the potential effects on the environment and human health as a result of

the presence of hazardous substances in electrical and electronic equipment, end

users of electrical and electronic equipment should understand the meaning of the
B ssed-out wheeled bin symbol. Do not dispose of WEEE as unsorted municipal
waste and have to collect such WEEE separately.

Trademarks

The PLANET logo is a trademark of PLANET Technology. This documentation may refer to
numerous hardware and software products by their trade names. In most, if not all cases,

their respective companies claim these designations as trademarks or registered trademarks.

Revision

User’s Manual of PLANET SIP PoE IP Phone
Model: VIP-6040PT

Rev: 1.0 (2014, July)

Part No. EM-VIP-6040PT_v1.0
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1 Introduction

Cost-effective, High-performance PoE VolP Phone

To build high-performance VoIP communications at a low cost, PLANET has launched
a new member of its IP Phone family, the VIP-6040PT enterprise-class 4-Line PoE IP
Phone. It complies with IEEE 802.3af PoE interface for flexible deployment. The
VIP-6040PT makes it simple for the enterprise featuring voice and data system or
expanding voice system to new locations. It helps the company to save money on
long-distance calls; for example, the remote workers can dial in through a Unified
VoIP Communication System just like an extension call but no long-distance call
charge would occur. The VIP-6040PT also allows call to be transferred to anyone at
any location within the voice system, which enables the enterprise to communicate
more effectively and is helpful to streamline business processes.

pp —
¥ ;.-;" =y
— = =i,

VIP-5040PT

VIP-6040PT

Internet (IP PBX)

Free Call to all over the World
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Color Screen

The VIP-6040PT is an innovative enterprise-level Color IP Phone, through which
user can use photo caller ID function (upload photo of an extension user) to easily
identify the user. Its sleep mode can auto-switch the photo the user wants , making
the communication between the users colorful.

Internet

Photo Caller ID

Digital Picture Frame Mode
Enjoy the World of Colors with Color Screen!

High-quality HD VolP Voice

The VIP-6040PT delivers HD voice where both hardware and software HD functions
(G.722. HD Codec, HD speaker) are supported, and its HD handset is the
next-generation of voice quality for telephony audio, making the quality of voice
better than that (toll quality) of the standard digital telephony and even close to that
of a room conversation. HD voice is transmitted in the audio frequency range of
50Hz to 7kHz or higher over telephone lines, resulting in higher quality voice and

)@ ¢
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Standard Compliance

The VIP-6040PT supports Session Initiation Protocol 2.0 (RFC 3261) for easy
integration with general voice over IP system. The VIP-6040PT is able to broadly
interoperate with equipment provided by VoIP infrastructure providers, thus
enabling them to provide their customers with better multi-media exchange
services.

Compliant with standard SIP RFC 3261

N T rer————
W e TR S s AE w0 @26 -

o o o

[ rr—————

Enhanced, Full-Featured Business IP Phone

The VIP-6040PT is a full-featured enhanced business IP Phone that addresses the
communication needs of the enterprises. It provides 4 voice lines and dual
10/100/1000Mbps Ethernet. Furthermore, the VIP-6040PT delivers user-friendly
design containing a 480 x 320 LCD with color LCD.

The VIP-6040PT supports all kinds of SIP-based phone features including 5-way
conferencing, Transfer (blind/attended), Phonebook , Black list XML , LDAP
Phonebook, Screen Sleep, SMS / Voicemail / Message Waiting, Ring Tone Selection/
Import / Delete, STUN , UPnP and SNMP, among others. Besides office use, the
VIP-6040PT is also the ideal solution for VoIP service offered by Internet Telephony
Service Provider (ITSP).

G722 HD Codec, HD speaker, HD hangasd
BME [ Veisamall | Meseage Wailing \
8 st consoles; far 240 DSS Kays .s

Franebook ! Bleck Bst XML/ LDAP phonebook
Dl Gigeabil EFarnal {Intamal ! PC)

EIP 20 (RFCI261 complian)

WLAN QoS (BOZ1pg)

14 programmable kays

Srvay confanence BLFELA
4 valF secaunts TROSS
STUMN S UPnP | SNMP Screan Skap

Ring tono selection ! impart  Delebs
357 480 x 520 poel, 282K colors LD |EEE 802 3af Power owver Ethernet {PoE)

Acoustic Echo Cancelation (AEC), Vigige Activily DatectionWAD),
Acoustic Gain Conbrel (G Camfart Nobe insartion

Transfer {blindiafiended)
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Secure, High-quality VolP Communication

The VIP-6040PT can effortlessly deliver secured toll voice quality by utilizing
cutting-edge 802.1pqg QoS (Quality of Service) and 802.1pq VLAN tagging. Using
voice and data VLAN can easily separate the data and voice, thus maintaining the
best quality.

Professional Application

The VIP-6040PT supports Busy Lamp Field (BLF) function that, via the lights on the
phone, enables users to easily identify the status of other phones which are
connected to the same IP PBX, such as busy, idle, ringing, etc. The connected IP PBX
must also support BLF feature. The BLF function is helpful for a receptionist on the
front desk to route all incoming calls smoothly.

BLF (Busy Lamp Field)
LED Indication

E\ i
1. Steady Graan: Idie h

| Frank J
2. fﬂﬂ:’iﬂﬂ Red: Phone Ringing ;ﬁl}.
,._5 Frank
3. Steady Red: Talking h I I
/

&
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1.1 Features

>
[ | Dual 10/100/1000 Gigabit Ethernet
u Supports SIP 2.0 (RFC3261)
u 5-way Conferencing
[ | IEEE 802.3af Power over Ethernet compliant
u Color screen and sleep mode
u Supports HD voice
u Supports Bridged Line Appearance (BLA) and Busy Lamp Field (BLF)
u Supports 6 extension consoles; max. 240 definable keys
[ | Phonebook / Black list XML /LDAP Phonebook
®  VLAN QoS (802.1pq)
[ TR0O69 / SNMP
[ | Multiple Languages

i@l oice Features|

HD wideband codec: G.722. HD Codec, HD speaker, HD handset
Full-duplex speakerphone with AEC

G.711u/a-law, G.723.1, G.726, G.729A/B.

DTMF (In-Band, RFC2833, SIP Info)

Acoustic Echo Cancelation (AEC), Acoustic Gain Control (AGC)

Voice Activity Detection (VAD), Comfort Noise insertion

YallSecurity Features

HTTPS Server/Client
Transport Layer Security (TLS)
SRTP (RFC3711), SIPS

VLAN QoS (802.1pq)

)l Tclephone Features|

TCP, UDP, ICMP, RARP, ARP, DNS, NTP,SNTP, STUN, UPnP, SNMP
4 VoIP Accounts

Menu-driven user interface, XML Idle Screen, Theme,

Screen Sleep

Call hold, Call waiting, Call forward, Call return,

Redial, Call transfer

Caller ID display, DND, Auto-answer

-11 -
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u 5-way Conferencing
[ | Mute, Speed dial, SMS, Voicemail, Message Waiting
[ Indication (MWI) LED, Call history
[ | BLF / BLA
| Tone scheme, Volume control
[ Ring tone selection/Import/Delete
u Broad and Deep Interoperability
Soft keys programmable

[ | Phonebook, Black list XML / LDAP Phonebook

YN etwork Protocols

m  TCP, UDP, ICMP, RARP, ARP, DNS, NTP,SNTP, STUN, UPnP, SNMP
[ Static / DHCP / PPPoE

[ | TFTP / DHCP / PPPoE client

[ | Telnet / HTTP/ HTTPS server

bl aintenance and Management

| Auto-provision via FTP/TFTP/HTTP/HTTPS
u Upgrade via Browser/Phone/Auto-provision

] TRO69

-12 -
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1.2 Application
Offi Conference Room

VIP-6040PT

Fhota Caller 1D

Underground Car Park

- POE Switch
VIP-6040PT VIP-6040PT+

VIP-EXT-40
"y | P . Steady Greesn; Tdle | @
- - —_— 1ODBAReTX UTF i Blirtiirg @i 3
E —————  100Base-TX UTF with Fok | Prona Riagl ]
- i Steady Red: Taking | @
| DLF (DusyLamp Field) |

Enterprise IP PBX Deployment of VIP-6040PT

1.3 Product Specifications

Product VIP-6040PT

Lines (Direct Numbers) |(|Gigabit Color LCD HD PoE IP Phone (4-Line)

Display 3.5" TFT-LCD, 480 x 320 pixel, 262K colors

Feature Keys Keys: 47 keys including 14 programmable keys

i irearle DiisiiEees 2 x 10/100/1000Base-T RJ-45

Auto Negotiation, Auto MDI,
Network-port with 802.3af PoE support
Handset: 1 RJ9 (4P4C)

Headphone: 1 RJ9 (4P4C)

-13-
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Protocols and Standard

MAC Address (IEEE 802.3)

IPv4 (RFC 791)

Address Resolution Protocol (ARP)

DNS: A record (RFC 1706), SRV record (RFC 2782)

Dynamic Host Configuration Protocol (DHCP) client (RFC 2131)

Internet Control Message Protocol (ICMP) (RFC 792)
TCP (RFC 793)

User Datagram Protocol UDP (RFC 768)

Real-time Protocol RTP (RFC 1889, 1890)

Real-time Control Protocol (RTCP) (RFC 1889)
Differentiated Services (DiffServ) (RFC 2475)

Type of service (ToS) (RFC 791, 1349)

Data Networking

VLAN tagging 802.1p Layer 2 quality of service (Qo0S)
Simple Network Time Protocol (SNTP) (RFC 2030)
Backward compatible with RFC 2543

Session Timer (RFC 4028)

SDP (RFC 2327)

NAPTR for SIP URI Lookup (RFC 2915)

SIPv2,
SDP (RFC 2327), RTP (RFC 1889,1890), RTCP
RFC 2833 X-NSE Tone Events for SIP/RTP, AVT Tone

Voice Gateway

Events for SIP/RTP

Vielis® CReze HD wideband codec: G.722. HD Codec, HD speaker, HD handset
Full-duplex speakerphone with AEC

G.711u/a-law, G.723.1, G.726, G.729A/B.

DTMF (In-Band, RFC2833, SIP Info)

Acoustic Echo Cancelation (AEC)

Acoustic Gain Control (AGC)

Voice Activity Detection (VAD)

Comfort Noise insertion

Security HTTPS Server / Client

Transport Layer Security (TLS)
SRTP (RFC3711), SIPS
VLAN QoS (802.1pq)

-14 -
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Telephone Features

4 VoIP Accounts

Menu-driven user interface, XML Idle Screen, Theme,
Screen Sleep

Call hold, Call waiting, Call forward, Call return,
Redial, Call transfer

Caller ID display, DND, Auto-answer, 5-way Conferencing
Mute, Speed dial, SMS, Voicemail, Message Waiting
Indication (MWI) LED, Call history

BLF / BLA

Tone scheme, Volume control

Ring tone selection / Import / Delete

Broad and Deep Interoperability

Soft keys programmable

Phonebook, Black list XML/LDAP Phonebook

Network Protocol

TCP, UDP, ICMP, RARP, ARP, DNS, NTP,SNTP, STUN, UPnP, SNMP
Static / DHCP / PPPoE

TFTP / DHCP / PPPoE client

Telnet / HTTP / HTTPS server

Management

Auto-provision via FTP / TFTP / HTTP / HTTPS
Upgrade via Browser / Phone / Auto-provision

TRO69

Environments \

Power Requirements

5VvDC,1.2A
IEEE 802.3af Power over Ethernet

| Operating Temperature

-10 ~ 50 degrees C

| Operating Humidity

10 ~ 95% (non-condensing)

| Weight | 980 g
| Dimensions (W x D x H) || 268.5 x 240 x 40 mm
| Emission || CE, FCC
Two 10/100/1000BASE-T RJ-45 Ethernet ports
Handset: RJ-9 connector
Headphone: RJ-9 connector
Connectors

RJ-11 ext. connector (future feature)
DC power jack
Built-in speakerphone and microphone
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1.4 Physical specifications and packaging

Physical Specifications

>
Dimensions (W xD x H) | 268.5 x 240 x 40 mm
Net Weight 980g (without package)

BASIC PACKAGING

SIP IP Phone Unit
Quick Installation Guide
RJ-45 Cable x 1

Stand x 1

Power Adapter

1.5 Keypad

‘aKeypad, LED and function ke
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)aKeypad Description

LCD Screen

Power Indicator LED

Line Keys

Soft Keys

Navigation Keys

Mute Key

Conference

Memory Keys

To show all the information about the date & time,
accounts, soft keys, messages, calls, etc.

To indicate the power status

The phone supports up to 4 accounts
1. Steady green: idle interface, during a call
2. Blinking red: an incoming call

Labels automatically to identity their context-sensitive
features.

1. OK.

Up arrow key: To selectively move up

Right arrow key: To selectively move right

Left arrow key: To selectively move left

Down arrow key: To selectively move down

1. To return to idle screen.

2. To cancel the information or call on the
screen.

1. To mute the voice during the call (green
light).

2. To un-mute the call.

Iy]

g5 ®@UMNEC

To place a conference call

—

0 be configured as different function as:
Line
Speed Dial
BLF
BLF List
Voice mail
Direct Pickup
Group Pickup
Call Park
Intercom

.DTMF

. Prefix

.Hold

. Conference

O S o g Bl

N =
w N = O
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Speaker

Redial

Volume

Hold

Information

Transfer

Alphanumeric Keypad

14.DND
15. Redial
16. Transfer
17.SMS
18. Hot-desking
19. Call Return
20. Paging
21.Record
22.Shared Line

The LED lights status when set as Shared line:
Stay green: Idle
Stay red: Busy
Blinking green: Ring Back
Blinking red: An Incoming Call
Steady orange: During a Call
Blinking orange: Public Hold
Blinking green: Private Hold
Light Drown: Unregistered

Press this button to place a call in hands-free
mode.

To dial the previous dialed number.
To act as send key.

o

To decrease the volume.

To increase the volume.
To hold or to resume a call during a conversation.

To show the account status and some other
relevant information.

To transfer a call to a third party.
To enable or disable forward feature during the
idle page.

@l B @0 ¢ B

To enter the phone numbers, letters and so on.

Message To indicate the new message, and press to read.
To indicate that the phone is or not in headset
Headset 5
mode.
Key Name Function Description
To show all the information about the date & time,
LCD Screen

accounts, soft keys, messages, calls, etc.

Power Indicator LED

To indicate the power status
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The phone supports up to 4 accounts

Line Keys 1. Steady green: idle interface, during a call

2. Blinking red: an incoming call

Labels automatically to identity their context-sensitive
Soft Keys

features.

Navigation Keys

1. OK.

Up arrow key: To selectively move up

Right arrow key: To selectively move right

Left arrow key: To selectively move left

Down arrow key: To selectively move down

1. To return to idle screen.
2. To cancel the information or call on the
screen.

Mute Key

90 DBDUMEO

1. To mute the voice during the call (green light).
2. To un-mute the call.

Conference

jo
DﬂoO

To place a conference call

Memory Keys

5
o

© O N OV AWN 0N

N 2 = R e R R R e
O O O NO UL A WN H O

C

onfigured as different function as:
Line

Speed Dial

BLF

BLF List

Voice mail

Direct Pickup

Group Pickup

Call Park

Intercom

.DTMF

. Prefix
.Hold

. Conference
.DND

. Redial

. Transfer
.SMS

. Hot-desking
. Call Return
. Paging
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21.Record
22.Shared Line

The LED lights status when set as Shared line:
Stay green: Idle
Stay red: Busy
Blinking green: Ring Back
Blinking red: An Incoming Call
Steady orange: During a call
Blinking orange: Public Hold
Blinking green: Private Hold
Light Drown: Unregistered

Press this button to place a call in hands-free

Speaker
mode.
. To dial the previous dialed number.
Redial 2
To act as send key.
To decrease the volume.
Volume
To increase the volume.
Hold To hold or to resume a call during a conversation.

Information

To show the accounts status and some other
relevant information.

Transfer

To transfer a call to a third party.
To enable or disable forward feature during the
idle page.

7 [EIRROEE

Alphanumeric keypad

To enter the phone numbers, letters and so on.
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)aRear view and panel descriptions

gl <eypad Description

Port Port name Description
j Power switch Input: 5V AC, 1.2 A
DCEY
o8
[::L:] 10/100/1000Mbps  Gigabit Ethernet port
Internet .
Connect it to Network
Indsrmet
||:j oo 10/100/1000Mbps  Gigabit Ethernet port
Connect it to PC
PC
External
console (Future Feature)
Ext interface
D“ Headset Port type: RJ-9 connector
Q
D Handset Port type: RJ-9 connector
%
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PACKAGE INFORMATION

Dimensions (W x D x H)

290 x 210 x 125 mm

Weight

1.1 kg (gross weight)

Carton Dimensions (W x D x H)

595 x 375 x 225 mm

Carton Weight

7 kg (gross weight)

Carton Unit 6 pcs.
1.6 Default Setting
Default WAN IP 172.16.0.1
Default subnet mask 255.255.0.0
Default Gateway 172.16.0.254
Default PC IP 192.168.0.1
Default Login User Name admin
Default Login Password 123

1.7 Ilcon Preview

Description

Network available

Network down

Line (Registered successfully)

Line (Unregistered)

Line (Ringing)

Speed Dial

BLF

BLF (Ringing)

BLF (Talking)

Speakerphone mode
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Handset mode

Voice messages

Missed calls

w Conference
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XML Group

Local
7

g XML Browser

(B) Broadsoft Group

’ Forward

Call Return

IIIIIIII::!IIIIIIIIIIIIIIIIIIIIII%%HHIIIIIIIIIIIIIII

@ Group Listening

@ Other Functions
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2 Initial Connection and Login

The package should contain the following items plus VIP-6040PT. If any item is
missing or damaged, please contact the seller immediately.

(a0 's

lQuick Guidel Handset] |[Handset Core] [RJ-45 Cablel |[Power Adapter]  [Stand

Step 1. Handset Connection
Plug one end of the handset cord into the handset and the other end into the
handset jack.

"l eoonD)°
92 ==

S ©

Step 2. Connecting Power System

The VIP-6040PT can be powered either by its external AC/DC adapter or by
connecting to an IEEE802.3af/at PSE device such as 802.3af injector / hub or
802.3af/at POE switch.

Once the VIP-6040PT is powered, the LCD screen will prompt for POST.

5 K A
I | (oo b
T

802.3af/at
PoE Switch

LN\
{
©]I()
DCsV
O  |nternet

© O

Note 1: This unit does not include the 5V/1.2A power adapter.
Note 2: Only Internet Port supports POE.
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Step 3. Connecting Network
Q ®
®
g ®
="
=
-_,7P0E Switch
IP PBX PC

Step 4. Computer Network Setup

Set user computer’s IP address to 192.168.0.x, where x is a humber between 2 to
254 (except 1 where is being used for the phone by default). If user dose not know
how to do this, please ask the network administrator.

Connecting user PC to the VIP-6040PT PC port.

[ |

Step 5. Login Prompt
Use Web browser (Internet Explorer 6.0 or above) to connect to 192.168.0.1 (type
this address in the address bar of Web browser).
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User’ll be prompted to input user name and password: admin and 123

Connect to 192.168.1.64

1P Phone
Password: | e ]

[(Iremember my password

| ok || cance |
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3 Initialization

3.1 Power on the VIP-6040PT

After user phone has been powered up, the system boots up and performs the

following steps:
Automatic Phone Initialization
The phone finishes the initialization process by loading the saved configuration.

The phone LCD screen will display "Booting"

Booting...

And then shows “Planet Logo” during the initialization.

By default, the phone attempts to contact a DHCP server in user network in
order to obtain its valid network settings, e.g. IP address, subnet mask, default

gateway and DNS server.
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3.2 Status

User can view the system status of user phone via phone user interface or web
user interface. The information of phone status includes: Information (e.g.,
Model, IP, MAC, Firmware and Hardware), Network (e.g., WAN Type, IP, Mask,
LAN Type, Gateway, DNS...) Account (e.g., register status of accounts)

To view the phone status via phone interface:
1. Press Menu —Status —Information...

Information

1.Model: VIP-8040PT
2.IP: 192.168.1.64
3.MAC: 00:30:41:99:16:97

4Firmware(IMG):  1.0.3.62(2014-07-11 14..
5 Firmware(BOOT): = 1.0.3.34(2014-03-21 14..
6.Language .

Back

2. Press Menu —Status —Network
Network

1. WAN Type: DHCP Mode
2. WAN IP: 192.168.0.104

3. WAN Mask: 255.255.255.0

4. LAN Type: Bridge mode
5. Gateway: 192.168.0.1
6. Pri.DNS: 218.2.135.1

Back
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3. Press Menu —Status —Account

Accounts

Registered

Not Registered
Not Registered

Not Registered

To view the phone status via Web interface:

1. Login web page (For how to login, please refer to chapter 2 Initial Connection
and Login)

2. View the information of Version, Account and Network.

Om""'w“mnﬂ‘“ﬂﬂ" Home | Account | Network | Function Keys | Setting | Directory | Management

e Version 7 NOTE
Froduct Model YIP-6040PT
Version:
Firmmware Wersion BOOT--1.0.3.34(2014-03-21 14:30:00)

It showes product type and the
IMG--1.0.3.62(2014-07-11 14:32:00) version offirmware.

DSP--B.1.6(Patch 1.0.0)
Account Status:

® Account Status 2 It showes the registered status of

accounts
Account] Disabled
Account2 Disabled Network:
: It showes the information of WAN port
Accountd Disahled and LAM ports
Accountd Disahled

System Up Time:

It showes the running time after
@ Network 2 device power up.

WaAN Port Type Static IP
VAN IP Address 192.168.1.64 Restart:
Thizs buttan will restart the voip
Subnet Mask 255,255.255.0 Abtitoation
Gateway 192.168.1.254
Fritmary DME 8888
Secondary DNE 0.0.0.0
MAC Address 00:30:4r89:16:97
Device Type Router

3.3 Registration

To register via phone interface:
1. Press Menu = Setting - Advanced settings (default password:
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Vo NSO R WN

ol S\

admin) - Accounts

Select the desired account

Select Enable for Account active

Fill out the SIP Server

Fill out the Failover SIP server if needed (optional)

Fill out the Outbound Proxy (optional)

Fill out the SIP User ID and Authenticate ID

Fill out the password, name (shown on LCD) and ringtone.
Press Save to save the configuration.

1. Account Active: Enable
2. SIP Server: 192 168.0.104
3. Failover SIP Serv 2552552550

4. Outbound Proxy: Bridge mode
9. SIP User ID:

6. Authenticate 1D:

L Switheh Save

register via web interface:

Login web page and click Account>Basic

Select the desired Account

Select Yes for Account Activate

Fill out the Primary SIP Server and other account information.
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5. Click | SaeSet | ¢5 save the configuration.

(JPLANET

logout

Home | Account | Network | FunctionKeys | Setting | Directory | Management

Basic Account Account 1 v MOTE
Codec Account Status Disabled
* ~fields must be filled and require a
i -
Advanced Account Active No ¥es phaone restart
*F'nmanfB\P Server % .
Basic:
Felllnts 2 v The Basic Parameters setfar
3 5 adminstrator
Second Failover SipServer %
il L]
Frefer Primary SIP Server Mo Yes - Codeecs:
Outhound Prosy (2 Choose the codecs you wantto use

=l Transport * UDP TCP TLS -

Advanced:

The Advanced parameters for
adminstratar

MAT Traversal Mo ® Mo but send keep alive STUN
Lable 2
*8IP User ID 2
* A

Authenticate ID 2
* x

Authenticate Passwaord 0 [sesssess 7

Marme 2

1. All fields with *

must be filled. If changed, it requires a phone

restart.
%ﬁl 2. Account Status says whether the account is registered successfully
or not.

Note
3. When changing the account information via phone, it will show

restart note when back to idle page.

3.4

Idle Screen

—ml- 2 Notice

2013-01-0100:01:00

1. Date&time -«fimmmm—

Emma
3. Line Keys

6. Wallpaper
5. Default accounts

DND Menu

Directory

4 Softkey
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Field Name

Explanation

Date & Time

It shows the phone’s time & date.

Notice It shows the phone features status
. This area shows the four line key labels. Line keys are also
Line Keys .
can be used as other function keys.
This area shows the soft key labels. The default soft key
Soft Key

labels are “History”, “"Directory”, "DND"” and “Menu”.

Default Account

This shows the current user account. User @ <>T can
use to change the default user account.

Wallpaper

This shows the background picture. User can also change it.

3.5 LED Instruction

This part mainly instructs the LED status. The Power LED Status describes on the
premise that the LED setting should all be set to Yes.

3.5.1 Power Indicator LED

LED Status

Description

Blinking green

Ringing or having missed call

Steady Green

Idle status(Power on)

Off

Powered off.

3.5.2 Line LED: (Line or Memory Key set as Line)

LED Status

Description

Steady Green Hold

Steady Green Off hook or during a conversation.
Blinking Red Ringing.

Off Idle status

3.5.3 BLF or BLF List Key LED: (Line/Memory Key set

as BLF)
LED Status Description
Steady Green Idle status for the monitored line
Steady Red The monitored line is calling or during a call
Blinking Red The monitored line is ringing.

Off

All other unknown statuses
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3.5.4 Shared Line Key LED: (Line/Memory Key set as
Shared Line)

LED Status Description

Stay green Idle status

Stay red The line is busy
Blinking green Ring Back, Private hold
Blinking red The line is ringing
Steady orange During a Call

Blinking orange Public Hold
Off Unregistered

3.5.5 Other Key LEDs

LED Status Description
When using in headset mode, the LED is steady green or
the LED is off.

Headset Key

When there is blinking green, it shows there are new

Message Key
messages or the LED is off.

Mute Key It is red when the call is muted, or the LED is off.

3.6 Call Transfer Info Key Instruction

Info Key plays many roles in this phone:
1. Go to the Information page.
Information
1.Model: VIP-8040PT

2IP: 192.168.1.64
3.MAC: 00:30:4f.99:16:97

4 Firmware(MG):  1.0.3.8
5 Firmware(BOOT): - 1.0.3.34(2014-03-21 14..
6.Language .

Back

2. Get the full information of the item with Z , meaning the information is not in

full display or there are more options for the item. Press the info key to get the
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complete content or the prompt list for all options.

Time & Date Format

1. Clock: 24 Hour

24 Hour
12 Hour

Cancel Switch

3. Fast access to the new missed or forward calls, New Voicemail or Text Message.
2013-01-01 00:01:00 \

Emma

History Directory DND Menu

4. Get all other parties’ information during a conference.

ty Conference

333 Emma
332

391
330

Cancel
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3.7 User Interface

There are two ways to customize specific configurations on user IP phone:

) The user interface on the IP phone
) The user interface in a web browser on user PC

The hardware components keypad and LCD screen constitute the phone user
interface, which allows the user to execute all call operation tasks and basic
configuration changes directly on the phone. In addition, user can use the web user
interface to access all configuration settings. In many instances, it is possible to use
both the phone user interface and the web user interface to operate the phone and
change settings. However, in some instances, it is only possible to use the phone or
the web user interface.

Phone Interface Overview

Option

Model

IP

MAC
Status Firmware

Hardware

Network

Account

Call Forward

Function Key(Line and Memory key setting)

Key as Send

Features Hot Line

Anonymous Call
DND
History Setting

Language

Time & Date

Time & Date Format
DHCP Time

Ring Tone

Basic Settings

Front Size

Advanced Settings | Account Registration

Network
Lock
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Option

Factory Reset

Password

Auto provision
Directory Add, view and delete
History View and delete
Message Voice Mail set and View.

Display Mode
Display Wallpaper

Screensaver
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4 Basic Setting Configuration

This part will mainly introduce the basic configuration as the Time, Language, and
Volume.

4.1 Web Login

Get the IP address: Press Menu —Status —Information
Information
1.Model; VIP-6040PT

2.IP; 192.168.1.64
3.MAC:

4 Firmware(IMG):
5 Firmware(BOOT):
6.Language .

Back

Input the IP address in the web browser.
Input the user name (default is admin), password (default is 123).
Login successfully.

() PLANET

Hetworking & Commanication Home | Account | Network | Function Keys | Setting | Directory | Management

e Version 7

Product Madel VIP-6040FT
Version:
Firmware Version BOOT--1.0.3.34(2014-03-21 14:30:00}
It shows product type and the
1MG--1.0.3.62(2014-07-11 14:32:00) version offirmware.

DSP--6.1.6(Patch 1.0.0)
Account Status:

® Account Status It shows the registered status of

accounts
Accauntt Disabled
Accaunt2 Disabled Network:
3 It ehowes the information of Y&k port
Accountd Disabled and LAN ports
Accountd Disahled

System Up Time:

It shows the running time afer
?
® Network ' device power up.

WAN Part Type Static IP
WIAN P Address 182.168.1.64 Restart:
This button will restart the voip
Subnet Mask 265,265.256.0 G iloson
Gateway 192 168.1.254
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The PC and phone should be in the same domain. When registering the
accounts on the web and the server port is not “5060”, then “SIP

Server” should be set as “SIP Server’s IP address: server port”; for
example, "192.168.0.122: 5090".

Note

4.2 Administrator Password

The password is mainly used for logging in the web interface or set the advanced
settings through phone interface. And the default password of the administrator is:
admin

To change password via Phone Interface

1. Press Menu — setting — Advanced settings — password (default admin) —Phone
Setting — Set Password

2. Enter the current PWD (password), new password and confirm the new
password.

3. Press save soft key or @ to save the new password.

Set Password

1.Current PWD:
2 New PWD:

3.Confirm:

Delete

To change password via Web Interface
1. Management — Password
2. Fill out the value
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3. Click ﬂl to save the configuration.

() PLANET

Nenwurking & Commasicatian Home | Account | Network | FunctionKeys | Setting | Directory | Management

Password Uszer Type .admm T

Upgrade Current Password [ | {Max length 26)

Password:
Auto Provision Mew Password | | (hlax length 263 Ifyou login as an administratar,you
can modify admin's password here.
Configuration Caonfirm Passward |(Manc length 26)
LS Certs TLS Certs:
yau can import TLS certificate file
Restart here.

When user uses the web interface, default user name is admin and
password is 123.

%{m

Note

4.3 Basic Network Setting

Planet IP Phone supports three modes of Network: DHCP, Static, and PPPoE.
When the default mode is DHCP, it will obtain IP address and other information
automatically. If user phone cannot contact a DHCP server for any reason, you need
to configure a static IP address manually.

4.3.1 WAN Port

To configure a static IP address via phone interface:

1. Press Menu->Setting>Advanced Settings (password: 123) > Network ->
WANPort - Static mode.

2. Enter the parameters: IP, Netmask, Gateway, Pri. DNS (primary dns), sec. DNS
(second DNS) in the corresponding fields.

Static mode

1 1P 192 168.0.104
2. Netmask: 255.255.255.0
3. Gateway: 192.168.0.1

4. Pri.DNS: 218.2.1351
5. Sec.DNS: 8844

Cancel 123 Delete
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3. Click Save and restart the phone.

System will restart, are you sure!

Cancel

Press the Save soft key to accept the change or the Back soft key to cancel. If you
are using an xDSL modem, you can connect user phone to the Internet via PPPoE
mode. You can set a WAN port to be a PPPoE port. The PPPoE port will perform a PPP
negotiation to obtain the IP address. Contact user system administrator for the
PPPOE user name and password.

To configure PPPOE via phone interface:

1. Press Menu->Setting>Advanced Settings (password: admin) >Network>WAN
Port >PPPoE mode

2. Enter the User ID and password.

3. Click Save and restart the phone.

PPPoE mode

1.User I0: 02552369042

2. Password: g

Cancel Delete

To configure DHCP via phone interface:

1. Press Menu->Setting>Advanced Settings (password: 123) >Network>WAN
Port >DHCP mode

2. Click Save and restart the phone.
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To configure Network via web interface:

1. Click Network—->Basic

2. Select the desired Type: DHCP, Static or PPPoE.
3. Fill out the necessary information.

4. Click the Save Set and restart the phone.

(P PLANET

Networsing & Commasication Home | Account | Network | FunctionKeys | Setting | Directory | Management

Basic ® WAN

DHCP (2
Advanced DHCP
DHCP HostMame G
DDNS Setting : The network configuration will be
DHCP Domain acquired from DHCF server.

DHGP vendar Class 1d
Static IP Address:

Specify the IP address SubnetMask
& Static IP Address 2 Default Gateway Primary DNE
Secondary DNE fields manually.

DHCF User Class

IP Address 192 .163 .1 164

Subnet Mask 285 L 256 Lzss Lo PPPoE:
Default Gateway 192 L L 54 Contactyour ISP if it should be used
Primaty DNS B L8 LB LB

Secondary DNS o (0 .o Lo

PPPOE ?

Account D

PassiWard

Service Name

Preferred DNS Server 8 .8 .B LB

Reply To IChP Mo * yes

VAN Hitp Access Mo @ yes

Wrong network parameters may result in inaccessibility of user phone
and may also have an impact on user network performance. For more
information about these parameters, contact user system
administrator.

4.3.2 PC Port

Two modes for PC port: bridge and router.

To configure PC Bridge via Phone interface:

1. Press Menu->Setting>Advanced Settings (password: admin) >Network—>PC
Port >Bridge mode.

2. Click Save and restart the phone.

To configure PC router via Phone interface:

1. Press Menu->Setting>Advanced Settings (password: admin) >Network—>PC
Port >Router mode.

2. Enter the IP, Network mask and DHCP server
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3. Click Save and restart the phone.

To configure Bridge via web interface:
1. Click Network—->Basic

2. Select | = AsBridge

3. Click |_S#838t | Jn4 restart the phone

e PCPort

® Az Bridye 2

To configure Router via web interface:

1. Click Network->Basic

2. Select As Router

3. Fill out the IP address and other necessary information.

4. Click |_S@®38t | 44 restart the phone

e PCPort
As Bridge ?
* As Router ¢
IP Address 192.168.22.1
Subnet Mask 255.255.255.0
IP Lease Time 24
DHCP Server Disable v

4.4 Display Mode

This phone supports two Display modes: Text and Icon.

Icon Mode: all items are shown the same as the main with Icon.
Text Mode: Only the 8th main item is shown as Icon; the others are described in
text.

To Configure Display mode via phone interface:
1. Press Menu-> Display->Display Mode
2. Select Text or Icon

-43-



@ PLANET

Networking & Communication Gigabit Color LCD HD PoE IP Phone (4-Line)
VIP-6040PT

3. Press Save soft key to save the configuration.

To Configure Display mode via web interface:
1. Login web interface, and click Setting> Preference

Customer Set Llser Agent

Display Mode [con Mode
* Text Mode
Wallpaper 'picture 4 r

Alert Internal Text

2. Select Icon Mode or Text Mode for the Display mode

3. Click ﬂl to save the configuration.

4.5 Language

The default Phone interface language is English.

To change the language via Phone interface
1. Press Menu — Setting — Basic Settings — Language.

Main Menu

Status _Features History

Messages | Sefting App

Back Enter
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Basic Setting

1.Language. ..

2 Time & Date. . .

3.Time & Date Format. . .
4 DHCP Time._..

5.Ring Tone.__

6.Font Size...

Back

2. Press @ or Save soft key to save the configuration.

© 1Engiish(English)
@ 2 Francais(French)

@ 3 fE4E3(Chinese)
@ <4 Srpski(Serbian)

Cancel

To change the language via Web Interface
1. Setting — Preference —Web Language
2. Select the necessary one.

Preference I Web Language ._ English v I k2 MOTE

Fealaos Tirne Zone (-5 United States-Eastern Time v| Z .
Time Zone:
DHCP Time * Mo Yes % ) ;
Tones Choose the time zone you are in
Craylight Saving Time * Mo Yes %
SMS
Time Forrmat ® 24 Hour 12 Hour ScreenSaver Photo:
Action URL ‘You can anly upload screen photos

Fiata Ficnlaw Carmat “anr hdanth Mo 2.

All languages may not be available for selection. The available
languages depend on the language currently picked and loaded to the
IP phone.
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4.6 Time and Date

The time and date shown on the idle page can be set and changed by SNTP server
automatically or manually.

To configure the time and Date by SNTP setting via phone interface
1. To press Menu — Setting — Basic setting — Time & Date — SNTP Settings

2. Press or , or to change the Time zone.

3. Fill out the NTP serverl, NTP Server2, and Daylight Saving.

4. Press @ or Save soft key to save the configuration.

SNTP Settings

1. Time Zone: +8 China(Beijing) « »

2. NTP Server 1: time.windows.com

3. Daylight Saving: Automatic

Cancel Switch

%‘(“” Press and all the zones will on display. Select the one you want

Note and press save or confirm key to save the configuration.

To configure time and date manually via phone interface
1. To press Menu — Setting — Basic setting — Time & Date — Manual Settings

2. Press and or change the right time, or you can input the right time.
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3. Press @ or Save soft key to save the configuration.

Manual Settings

D-M-Y HM:5 12-12-2013 16: 56:51
Day: 12 4)

Month: 12 -l

Year: -
Hour: 16 4
Minute: -h

Cancel G

To configure the Time & Date Format via phone interface
1. To press Menu — Setting — Basic setting — Time & Date Format

2. Press and or press to change between 12 Hour or 24 Hour.
3. Press and or press to change among Y-M-D (year-month-day),

M-D-Y (month-day-year), D-M-Y (day-month-year).
4. Press @ or Save soft key to save the configuration.

Time & Date Format

1. Clock: 24 Hour ap
2 Date Format: D-M-Y H:M:S - b

Cancel Switch

To configure the DHCP time via phone interface
1. To press Menu — Setting — Basic setting — DHCP time

2. Press and or press to change between Disable and Enable.
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3. Press @ or Save soft key to save the configuration.

DHCP Time

1. DHCP Time: Disable

Cancel Switch

To configure the Time and Date by web interface
Login: Login name: admin; password: admin (default)
Network — Advanced —NTP Server

Fill out the value in the blank.

' \

Netuorking & Commanicaion Home | Account | Network | FunctionKeys | Setting | Directory | Management

Basic e LLDP MOTE

Advanced Active Disable M
QosS:
. Packed Interval 120 (15~3600s) o
DDNS Setting Whenthe network capacityis
insufficient, @05 could provide priority
tousers by setting the value.
® Qos Set
Layer3 dos 48 (% NTP Server
Layer2Qos 202.1QMLANTag O The senetwhichis usedto
synchronize the clockofthe phone
Layer2Qos 302.1ppriorityvalued
DataVLAMTag 0 (>
o |NTP Server
URIarIP address tirne.windows. com
Allow DHCP Option 42 To * Mo fes
Override NTP Server:

To change the Time Zone and Date Display Format via web interface
1. Setting — Preference —»Time Zone
2. Select the necessary one.
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3. Press ﬂl to save the configuration.

Hatuaring & Commasization Home | Account | Network | Function Keys | Setting | Directory | Management

Preference Weh Language English v T NOTE

FeaTiTeS Tirme Zone -5 United States-Eastern Time M .
Time Zone:
DHCP Time * Mo Yes 2 . .
Tones Choose the time zone you are in
Daylight Saving Time * No Yes (5
SMS
Time Format ® 24 Hour 12 Hour ScreenSaver Photo:
Action URL You can only upload screen photos
2
Date Display Format Year- Month - Day in forrriat of brnp' and oo
Softkey Layout Month - Day - Year
® Day- Maonth - Year

Keypad DTMF Tone * 0n Off 7
MIC Yolume Amplification 0dB default v
Backlight Time 0 2

7 If the IP Phone cannot obtain the time and date from the Simple
% Network Time Protocol (SNTP) server, please contact your system
Note administrator for more information.

4.7 Ring Tone

You can adjust the type and volume of the ring tone.

To adjust the Ring Tone Type via Phone interface:
1. Press Menu — Setting — Basic Settings — Ring Tone

2. Press and @ to select the favorite one.

3. Press @ or Save soft key to save the configuration.

Ring Tone
© 1. Default ring
@ 2 Systemring 1
@ 3. System ring 2

@ 4. Systemring 3
@ 5. systemring 4
. 6. System ring 5
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To adjust the Ring Tone Type via Web Interface
1. Account — Advanced — Account Ring Tone
2. Select the wanted one.

3. Click ﬂl to save the configuration.
e
Nl Watwariing b Comamnicaion Home | Account | Network | Function Keys | Setting | Directory | Management

Basic Account Account 1 v NOTE

Codec

DTMF Payload Type 101 Basic:
Advanced The Basic Parameters set for
DTHF IM Audia = Mo Yes adminstratar
DTMF via RFC2833 Mo @ Yes
DTHF Yia SIP INFO o ND O Yas e
Chaoose the codecs you want to
Send Flash Event ® Mo Yes |2 use.
Enable Call Features Mo  ®Yes (2
. Advanced:
Proxy Reguire
The Advanced parameters for
Use MAT [P 7 adminstratar.

SRTP Mode = Disabled
Enabled but not farced

Enahbled and forced

WAD = Mo fes

Symmetric RTP = Mo Yes

Jitter Buffer Type Fixed = Adaptive

Jitter Buffer Length Low = Medium High

Account Ring Tone Default v

Default

Ring1 hin
Ring Timeout Ring2.kin 2
Ring3.hin
Use#As Dial Key Ring4.hin s (P
_ Rings.bin
Dial Plan Ring8 bin

Ring7 hin

Subsgcribie for Myl
Ring8.hin

send SUUBSCRIBE for Message Waiting

To configure Distinctive Ring Tone via Phone Interface
1. Press Directory

2. Select the target contact

3. Press Detail soft key to edit the contact.

4. Press and to select the wanted Ring Tone for the contact
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5. Press Save soft key to save the contact.

1.Name:
2. Number:
3.Maobile Number;

4 Other Number:
5.Account Auto LN

6.Ring Default Ring 1S

Cancel Delete Save

To configure Distinctive Ring Tone via Web Interface
1. Directory — Directory — Contact
2. Choose the Ring Tone you want to use.
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3. Click [Edit] , | Save to save the configuration.

Home | Accourt | Metwork | Function Heys | Setting | Directory | Managemeant
;mnﬁ:l :- Hangug
Ind o [] Ofies Mablls  Ohar Bembar Ssssunt | AL D
e ikt e el L e e n — Add Contact/Black| =t
D Fil ol e conisc| el on Bxer
1 a = &1 = Aulo ey | e me conieci name ek

Delete Contact@lacMist

Oeirci e conime | yous man| b deie
Im e grid el e press Pe bl
Beteci lo corim

Mowe to
Contactblac klist

Crmese e coniach you sl o

moe i e g ard peess e iaaion
e e Corviese P acii | bo me |

[ swe | [ opeme | [ sowwComcitimsss | Upload Phato

The Tim el of e phoie suppored b
Ipg orbmp, & e piz choud be
Contact lews than 122128

name [
Ofice Rumber [ Import
g b W v <ML ol
Mcbile Bumber [
Grwr Rumasr | Expart
Aol o w Desete: P Elick Emar bullon ard ceak =T
= - T 1 wihwhon e rame poaseEr b eeal,

vy | Dt 3 ![ Bropares | Mo ke anbectend
e s | P )
Fral s w mport Locs Contech
2 = [eJwwes
Group ik [ mporiou | [ Esporioan |
i~ e

i e sefesciend
o = o =S

(o) (Emicm) Dome

4.8 Font Size

To configure the Time & Date Format via phone interface
1. To press Menu — Setting — Basic setting — Font Size

2. Press and or press to choose the desired font size: 18, 20, 24,
26.
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3. Press @ or Save soft key to save the configuration.

Font Size

1. DHCP Time: 20

Switch

To configure Font Size via Web Interface

1.

2.

Setting— Preference
Find FhoneFontHeightSize 34 then choose the desired: 18/20/24/26.
Click mto save the configuration.
Incoming Call Show Mode * PeerMame & Peer Mumber
PeerMame & Peer Mumber & Self Mame
Phone Font Height Size '.EEI pixels hll
Watch Dog Enahle = Off 2

Customer Set Llser Agent
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4.9 Volume

You can adjust the volume of the phone by the volume keys: G> and @

2013-01-01 00:01:00

History Directory

To adjust the Ring tone volume via phone interface:

1. Option 1: To press G> and @ on the idle page
2. Option 2: To press G> and @ when the call is ringing.
To adjust the handset volume via phone interface:
Press G> and @ during a call in handset mode.
\ 306- Talking

Emma

00:01:00

\

Transfer
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To adjust the headset volume via phone interface:

Press G> and @ during a call in headset mode.

i

§ 1 306: Talking

Emma

00:01:00

Transfer Cancel

To adjust the speaker Volume via phone interface:

Press G> and @ during a call in speaker mode.

&' 306 Talking

Emma

00:01:00

Transfer Cancel

4.10 Wallpaper

To change to a preferred design, follow the steps below:

To change the wallpaper via phone interface:
1. Press Menu — Display — wallpaper

2. Press and or press Switch soft key to display the different pictures.
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3. Press @ or Save soft key to save the selected wallpaper picture.

Wallpaper

picture(1)jpg 4 »

Cancel Switch

To change the wallpaper via web interface:
1. Click Setting>Preference
2. Select the desired wallpaper picture

3. Click | SaveSet | to save the setting.

Display Mode [zon Mode
* Teut Mode
Wallpaper picture 4 v
picture 1
Alert Internal Text picture 2
. picture 3
Alert Internal Ringer picture 4
picture &
Alert External Text picture 6
Alert External Ringer Default v

4.11 Screen Saver

There are three types of screen saver: Time & Logo, Photo Switch and Phone.

Time & Logo: When the screensaver works, it will show Time and logo in turn.
Photo Switch: All screensaver pictures are displayed one by one.

Phone: Only selected phone display is used as screensaver.

Text logo: It works with Time & Logo. When the value is entered, it will display the
time and the entered value in turn.
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To enable screen saver via Phone interface:
1. To press Menu — Display — Screensaver

2. Press and or press Switch soft key to choose the Time-out as 1 min or

2/5/10/30 minutes.
3. Enter the Screensaver type to choose one of the types: Backlight off, Time &

Logo, and Photo

4. Press @ or Save soft key to save the selected configuration.

Screensaver Type

© 1. Time & Logo

@ 2 Photo Switch...
@ 3.Screensavert

@ 4 .ScreenSaver2
@ 5.ScreenSaver3

Cancel

To disable screen saver via Phone interface
To press Menu — Display — Screensaver

1. Press and or press switch soft key to choose the Time-out as off.

2. Press @ or Save soft key to save the selected configuration.

Screensaver

1. Time - out Off

2. Screensaver Type..

Cance| Switch

To upload screen saver via Web interface:
1. Setting — Preference
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2. Choose the picture wanted to use as screen saver.

3. Click |__Upload Photo | 5 save the uploaded picture.

Home | Account | Network | Function Keys | Setting | Directory | Management

O Hetwarkiag A Comruslcatian

Preference Weh Language
Features Tirme Zone
DHCP Time

Tones

Daylight Saving Time
SMS

Time Faormat

Action URL
Date Display Format

Softkey Layout

English A

-5 United States-Eastern Time
= Mo Yes ?
= Mo es (2
= 24 Hour 12 Hour

Year - Manth - Day (2
Manth - Day - Year
= Day- Month - Year

NOTE

Time Zone:
Choose the time zone you are in.

ScreenSaver Photo:

‘fou can only upload screen
photos in format of Lbmp’ and
“Ipg

Keypad DTMF Tone = 0n Off (2
MIC Yolume Amplification 0dB default M
Backlight Time 0 (2
Screen Time Out 1 min M
Text Logo 2

photo switch
ScreenSaver Photot
ScreenSaver Photo2?  |Cancel
ScreenSaver Photo3 oo jhan 2w

Upload Screen Photo

bytes, name length should be less
than 48)

To delete uploaded screen saver phone via Web interface:
1. Setting — Preference

2. Select the photo to be deleted.

3. Click Delete to delete the photo.

Lipload Photo Cancel

(Fhoto size should be less than 2k

vtes, name length should be less

than 48}
ScreenSaver Photo ScreenSaver PhotoZ * Delete
Fing Tones Ring2.hin v
MO Key Entry Timeout 0 (4

The uploaded photo size should be less than 2M bytes, name length
should be less than 48, and the File name should be in letters, humbers
or underscore '_' and photo number should be less than 9.

The default screensaver photos cannot be deleted.
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5 LED Status Setting

5.1 Backlight

To set Backlight via web interface:
1. Click setting>Preference
2. Enter the time for Backlight time(in seconds).

3. Click ﬂl to save the configuration.

The default is 0, which means Backlight is always on.

Y Y‘ L
" Netwarking & Commanicatan Home | Account | Network | Function Keys | Setting | Directory | Management

Preference Web Language English v (2 NOTE

Features Time Zone -4 Linited States-Eastern Time v (2 _
p—— = > Time Zone:
ime = Mo Bs ?
Tones Chonse the time zone yau are in.
Daylight Saving Time = Mo es (2
SMS
Time Farmat = 24 Hour 12 Haur ScreenSaver Photo:
Action URL You can only upload screen
- - ?
Diate Display Format Year - Month - Day ¢ photos in farmat of “bmp’ and
Softkey Layout Month - Day - Year Lipa'
= Day- Month - Year
Keypad DTMF Tone = 0n Off 2
MIC Yolume Amplification 0dB default v
Backlight Time ] (2
Screen Time Out 1 min v
Text Logo 2
ScreenSaver Type photo switch v

5.2 Contact Management

This section provides the operating instructions for managing contacts. The topics
include:
® Local Directory
Blacklist
Remote Phonebook
Call History
LDAP
BroadSoft Phonebook
CallLog

5.3 Directory

In the directory, you can add or delete your friends, business partner or any others’
phone no. So you will not forget their number. Or put some anonymous phone no. in
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the blacklist to prevent from being disturbed.
A. To add contact list to local directory

To add contacts manually via phone interface

1. Press Menu — Directory — Local Directory

2. Press Add soft key.

3. Enter the necessary information as Name, Phone number...

Press save soft key or @ to add the contacts successfully.

B

Add Contacts

1.Name: Emma

2 Number:
3.Mobile Number;

4 Other Number:
S.Account: Auto o

6.Ring Tone: Default Ring ELS

Cancel Delete Save

To add contacts from history via phone interface:
1. Press History soft key or press Menu — History — Local history

2. Press @ and to select the targeted one. (Press and to switch

among all calls, Dialed calls, Received calls, Missed Calls and Forward Calls).
3. Press Option soft key — Add to Contacts
4. Edit the necessary information as Name, Phone number...
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5. Press save soft key or @ to add the contacts successfully.

. All Calls

\ 219 219
L 213 213 1_Detail
214 214 2 Add to Contacts

215 215 3.Add to Blacklist
216 216 4 Delete all

217 217

Cancel

To add contacts via web interface:
1. Click Directory
2. Enter the name, number and some other information.
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Save
3. Press 94 | and then press | button.
Home | Accourt | Metwork | Function Meys | Setting | Directory | Management
Indes O sty Hame quII::r :r:;l:r Oher Bembar Rsssunt Al WF l:‘ Add Cont Bime kil st
I':I Fill ol e coniac| irdenalon iser
1 a =L a1 &£ Aullo wheddry| (eme coniaci rame bk
Delete ContactBlacldist
Brircl e conime | e menl b deie B
im e grid g e pEess e e
prisc i comim
Mowe to
Contactblac ldist
Chome e conbecl po el i
mowe i e pid ol presr e bution
e & Carsine VR acss | i o 1)
[ Saeven ] [ ] ] [ Movn 0 Coacitiacus] ] Upload Photo
Tre mimsl of e jilwi nopoEed
Contact :E:.u'rt:n_‘nl.;\gll:_; = s e
e [
Ofice Number i- | Impart
Bimsie B 0 i KR maTREl
Moblle Bumber |
Dkt Numbdr [ Expart
Bemounl [-A..J—-\; e ) Clics Eqpor bullon o o=ak & fis
- | = i[ | T —— il mhor e rEme g pee B ko gar]
Drop [Pt i G ") .m:n:lﬂm
Frnk [ Ao ~ | mpart Loesl Contsety
D e
Groupinta [ g | [ Esponoun |

e
= — S L
CTO O

B: To add contacts to blacklist

To add blacklist manually via phone interface:

1. Press Menu — Directory — Blacklist

2. Press Add soft key.

3. Enter the necessary information as Name, Phone number...

4. Press save soft key or @ to add the contacts successfully.
To add blacklist from history via phone interface:
1. Press History soft key or press Menu — History — Local history

2. Press and @ to select the targeted one.

3. Press Option soft key — Add to Blacklist
4. Edit the necessary information as Name, Phone number...
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5. Press save soft key or @ to add successfully.

e All Calls

\. 219 219
\. 213 213 1.Detail
214 214 2 Add to Contacts

215 215 3.Add to Blacklist
216 216 4 Delete all

217 217

Cancel

Upload Contacts photo via web interface:
1. Click Directory and select the desired contact.
2. Click Choose file to select the photo for the contact

3. Click w to upload the photo.

Home | Accourt | Metweork | Funclion Weys | Setting | Directory | Management
mreshry Contact _ Hunpup NOTE
o [ o Mabile o t [ D
e wiey Name  Ofies bl oF Bembar Asanun w
e naes e Add Cortuct/Bluckl| st
(= 1] n'h" Fin ol e coniec | iIreesalon Bser
1 a i &l & Huiln rhoubir| |eme conleci rame ko

1pap

Delete Contact®lackist

Oeire| e conine | pou | o e e
ins e grid et e pres e bumn
Dedecl i condmm .

Mowe to
Contactblac klist

Choose e conbacl you wan| o

mze in be pid o s e bulion
i i R | | B e ]

[ swe | [ opeme | [ womoComcitiasss | Upload Phato
Tre Trmal of e phoi suppoied L
Ipg orhmp, & e sz shoud e
Contact Iesi han 12018
[ [2e
Ofice Numer [7o1 Impaort
L Bresse B i ivy ML wymial
Mohille Wumber 201 "
-
Cer e [ae Expart
ol e ~ A— Dl Py . Click Expor! bllon and ceak 2 ik
wihwiore nEme o pmEr oepl
e - - ([ Browse. | Mo tie ssince:
R Uiy P
i g [ st P |

w
Frak [ W mport Locsl Contects
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When you place a call from the contact, the phone idle screen will show the contact
photo.

@ 86010

Emma

Answer Forward Silence

%ﬁl The format of the photo supported is jpg or bmp, and the size should be
less than 128 x 128.

Note

To import or export the contact list
You can manage your phone’s local directory via phone or web user interface. But
you can only import or export the contact list via web interface.

To import an XML file of contact list via web interface:

1. Click on Directory

2. Click Browse to select a contact list file (file format must be .xml) from your
local system.

3. Click Import XML to import the contact list.

To import an XML file of contact list via web interface:
1. Click on Directory
2. Click Export XML to import the contact list.

To import a CSV file of contact list via web interface:

1. Click on Directory

2. Click Browse to select a contact list file (file format must be .csv) from your local
system.

3. Click Import CSV to import the contact list.

To import a CSV file of contact list via web user interface:
1. Click on Directory
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2. Click Export CSV to import the contact list.

Phits Al v Impaort Local Centacts
Add Ein Seanch Choose File | Mo Sle chosen
il
Grawmphef Irmgadd XML Export XML
[el=
Choose File | Mo fle chosen
Ring Ao ¥
Irmgadt Gy Export Cg ¥ Show Tae
Add Delete || Dislete A3 gty L Eapontw | = 8

5.4 Remote Phonebook

To set Remote Phonebook via web interface:

1. Login the web page and click Directory->Remote Phone Book

2. Fill out the path of the remote file in the Phone Book URL field.
For example, http://192.168.0.254/phonebook/Phonebook.xml

3. Fill out the Name and then click to save the configuration.

Directory Index Phone Book URL Name NOTE

Remote Ph
m;:uk one 1 hitp: /192,168 0. 254/phonebook/Phonebaok. sk Remnote test
Remote Phone Book:

Call History 2 Thig feature allows you to download
contact list from the server. Input the
LDAP 3 phonehook URL and rename the
phonebook,

BroadSoft 4
Calllog 5
SaveSet

| | |__Cancel |

To check the contacts via phone interface:

1. Press Directory-> Left Button—>Left Button, and then you can see the item you set;
press enter and you will find the details.

For more details, please refer to: Remote Phonebook on Planet web page.

5.5 Call History

This phone maintains call history lists of Dialed Calls, Received Calls, Missed Calls
and Forwarded Calls. The call history list supports up to100 entries in all on phone
interface and more than 1500 items. You can check the call history, dial a call, add
a contact or delete an entry from the call history list. You should enable the history
record feature in advance.

- 65 -


http://192.168.0.254/phonebook/Phonebook.xml�
http://www.hanlongtek.com/uploadfile/swfupload/file/Remote Phonebook.pdf�

@ PLANET

Networking & Communication Gigabit Color LCD HD PoE IP Phone (4-Line)
VIP-6040PT

To enable the history record feature via phone interface:
1. Press Menu->Feature->History Setting

2. Press and or Switch soft key to enable History record.

3. Press Save soft key to save the configuration.

History

1.History Record: Enable

Switch

To check the call history via phone interface:

1. Press the History soft key. The LCD screen displays All Calls list.

2. Press Right or Left Key to switch among All Calls, Missed Calls, Received Calls,
Dialed Calls and Forwarded Calls.

3. Press to select the desired entry.

4. Press the Option soft key, and then select Detail from the prompt list.

5. The detailed information of the entry appears on the LCD screen.

All Calls

219 219

213 213 1_Detail
214 214 2 Add to Contacts

215 215 J.Add to Blacklist
216 2116 4 Delete all

217 217

Cancel

To delete an entry from the call history list via phone interface:

1. Press the History soft key.

2. Press Right or Left Key to switch among All Calls, Missed Calls, Received Calls,
Dialed Calls and Forwarded Calls.

3. Press UP or DOWN key to select the desired entry.
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4. Press the Delete soft key.

To delete all entries from the call history list via phone interface:

1. Press the History soft key.

2. Press Right or Left Key to switch among All Calls, Missed Calls, Received Calls,
Dialed Calls and Forwarded Calls.

3. Press the Option soft key, and then select Delete All from the prompt list.

4. Press the OK soft key.

5. Press the OK soft key to confirm the deleting or the Cancel soft key to cancel.

To check the call history via web interface:

1. Click Directory—> Call History

2. Click Dialed List, Missed List, Received List, Forwarded List and you can see the
history list.

() PLANET

Hetworking & Commasization Home | Account | Network | FunctionKeys | Setting | Directory | Management

MNOTE

Directory Dialed List

Remote Phone Index Date Time Local Identity Name Tel Number
Book 1 15-07-2014 050451 0 0
Call History

LDAP

BroadSoft

Calllog

To Dial a call from Call History via web interface:
1. Click Directory—>Call History

2. Select the desired history item, and click Tel Number.
3. Then the call is dialed on phone.

Dialed List | I
| ndex  Duabe Tme  Local Wderity Maine o il
1 I014-05-16 060719 EOOE10Z 16808 §1 0086
1 0040816 040651 SOOI 02 16800 10088 H100BE
3 I014:0518 0404 0% S00E192 16209 510048 210088
4 0040616 0040 FS SO0 0216800 0046 10086
& &-08-18 004 THE 02802 1 s D 0big
51
O H0E-00-16 0300 T TSN 02 16802 F10048 fogeg
51
T 100016 0236 BOOE DL 1ER0.8 10048 10088
B J0NA-08-16 033744 SOOEM02 16200 510086 pLnges
§ IE-0E-1E0XIT TR SO0 0296309 F10086 L1D0RE
10 307140818 032007 S0grio26a0e 10048 S10086
11 300818022053 BO0RI0INE800  HISi041A8613 A0 R

5.6 LDAP Phonebook

When using the LDAP feature, you can get the LDAP Phonebook directly.
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To configure LDAP via web interface:
1. Login the web page and click Directory—>LDAP.
2. Fill out LDAP Name Filter:

a) This parameter specifies the name attributes for LDAP searching. The “%"
symbol in the filter stands for the entering string used as the prefix of the
filter condition.

b) For example (cn=%), when the name prefix of the cn of the contact record
matches the search criteria, the record will be displayed on the IP PHONE
LCD.

3. Fill out LDAP Number Filter:

This parameter specifies the number attributes for LDAP searching.

4. Fill out Server Address: Fill out the domain name or IP address of the LDAP

Server.

For example, 192.168.0.124

5. Port (the port of the LDAP Serve) Base, User Name and Password
6. Max. Hits: The maximum number of the search results to be returned by the

LDAP server.

7. LDAP Display Name: The display name of the contact record displayed on the

LCD screen.

8. Fill out the related value and then click Save button to save the settings.

Following is the example screenshot for the configuration.

(JPLANET

Metworking & Commasicatan Home | Account | Network | FunctionKeys | Setting | Directory | Management
Directory LDAP Name Filter (cn=2%) 2 MNOTE
Remote Phone

Book LDAP Murnber Filter (litelephonefumber=%){ (2
Call History Senver Address 7
o Fort 389 2
BroadSoft - .
S User Mame (7
Password 7

Max Hits{1 ~32000) 32000 (2

LDAF Display hame cn 7

Search Delayi0~2000me) (2

Pratocol * \ersion2 Wersion3d (2

LDAP Laokup For Incorming Call on * Off ?

LDAP Sorting Results on & off ()

| SaveSet | Cancel

To Configure LDAP Key
To configure LDAP Key via web interface:
1. Click Function Key->Memory Key-> choose Memory Key 1 (for example)
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2. Select LDAP under the Type section.
3. Click Save to save the configuration.

Nenwurking & Commasication Home | Account | Network | FunctionKeys | Setting | Directory | Management

B -----

Memory Key
eyl -LDAF‘ Account 1 ¥ I Key Type:
Programmable Th !: !:rp .
7 li li e free function key Type Spee
ey Key2 [ hia, v a1 AT Dial BLF Key Event,intercom, URL
EXP HEY Key3 | hlia, v Account 1 ¥ I
Keyd [ i v Account 1 v I BLF:

. BLF setting reguire a phone restart
Keys TAA v | Account 1w I

MWOTE

To Configure LDAP Key via phone interface:

1. Press Menu—->Feature->Function Keys>Memory Keys as Function Keys>Memory
Key 1

2. Select LDAP under the Type section.

3. Press save or OK key to save the configuration.

When pressing the LDAP Key, the LCD will display as follows:

LDAP Contacts

HLperson1 86024
HLperson2 86013
HLperson3 86002

5.7 Broadsoft Phonebook

You can access the BroadSoft directory through your phone. You can add local
contacts from the BroadSoft directory. You can also dial a contact from the
BroadSoft directory. You can configure your new phone to access up to 6 BroadSoft
directories. Contact your system administrator for the access to URL of the
BroadSoft directory.

To Configure Broadsoft via web interface:

1. Click Directory->Broadsoft
2. Select the desired Broadsoft Item.
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3. Enter the Display name.
4. Enter the Server, port, User and password.

5. Click IREELEE N to save the configuration.
() PLANET

Nenwarsing & Commasication Home | Account | Network | Function Keys | Setting | Directory | Management

Directory BroadSoft ltern BroadSoft 1 T 2 NOTE

Rem;t:ul:(hnne Display Mame ¥
Call History Server 2
LDAP Fort 2
BroadSoft User %
Calllog o

Passward

| SaveSet | |__Cancel |

5.8 Calllog

You can access the call log of the BroadSoft user through the IP phone. The call log
contains call information such as remote party identification, time and date. You can
check the call log and dial a call from the call log list. The BroadSoft call log allows
users to view and dial the stored numbers in the following lists: missed, received,
and placed. You can configure the IP phone to access up to 3 call log items. Contact
your system administrator for the access to URL of the BroadSoft call log.

To Configure Call log via web interface:
1. To click Directory->Call log

2. Select the desired Broadsoft Item.

3. Enter the Display name.

4. Enter the Server, port, user and password

5. Click IS TEE to save the configuration.

() PLANET

Hewariing & Commasication Home | Account | Network | Function Keys | Setting | Directory | Management

Directory BroadSoft Item BroadSoft 1 v T MNOTE

Rem;l:uihune Digplay Mame (2
Call History Serer 2
LDap Port 2
BroadSoft Usar %
Calle Password (7

| SaveSet | | Cancel |
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6 Other Feature Settings

6.1 Dial Plan

Dial plan is a string of characters that governs the way this phone processes the
inputs received from your phone keypad. This phone supports dial plan with the
following accepted digits: 1,2,3,4,5,6,7,8,9,0,*,#

Gamma Description
X any digit from 0-9;
XX+ at least 2 digit number;
2 exclude;
, hear dial tone;
[3-5] any digit of 3, 4, or 5;
[147] any digit 1, 4, or 7;
<2=011> Replace digit 2 with 011 when dialing.

To configure dial plan via web interface:
1. Click Account—Advanced—Dial Plan
2. Fill out the value in dial plan field.

-71-



@ PLANET

Metworking & Communication

Gigabit Color LCD HD PoE IP Phone (4-Line)

VIP-6040PT

3. Click SaveSet to save the configuration.
1 | .

b Metwsrking & Commasieatian

Home | Account | Network | Function Keys | Setting | Directory | Management

Basic Account Account 1 v NOTE

Codec Basic:
DTMF Payload Type 101 asic:

Advanced The Basic Parameters setfor
DTMF 1M Audio * Mo Yes adrminstratar
DTMF Via RFC2833 Mo = Yes
DTMF Via SIP INFO oMo Yes BT
Choose the codecs you wantto

Send Flash Event = Mo Yes % use.

Enahle Call Features

Prowy Require

Mo =Yes 2

Advanced:
The Advanced parameters for

Use MATIP adrminstrator.
SRTF Mode = Disahled
Enabled but not forced
Enahled and forced
WAD = Mo Yes
Symmetric RTP = Mo Yes

Jitter Buffer Type
Jitter Buffer Length

Account Ring Tone

Ring Timeout
Lse # As Dial Key

Dial Plan

Fixed ‘= Adaptive
Low = hedium High

Default v

]
Mo =Yes 2

BT+

Illegal input will fall back to default: {[x*]+7}.

6.2 Emergency Call

Public telephone networks in countries around the world have a single emergency
telephone number (emergency services number) that allows a caller to contact local
emergency services for assistance when required. The emergency telephone
number may differ from country to country. It is typically a three-digit number so
that it can be easily remembered and dialed quickly. Some countries have a different
emergency number for each of the different emergency services.

You can specify the emergency telephone numbers on the IP phone for contacting
the emergency services in an emergency situation.

To configure emergency call via web interface:
1. Click Setting>Features>Phone Lock

2. Enter the emergency services number under the Emergency section.
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3. Click SaveSet to save the configuration.

Call Pickup
Phone Lock
keypad Lock Disable v
Phone Linlock Pindd~15digial)
Auto Lock Time-Out{0~3600s) 15
Emergency 110
Call Waiting

6.3 LED Status Setting

The LED Status setting mainly defines the power indicator LED.

To configure action url via web interface:
1. Click Setting>Preference
2. Select Yes or No for Power Status, Ringing Status, Miss Calls Status.

3. Click for the setting.

LED Status Setting:

Fower Status *Yes [
Ringing Status * Yesg e [a]
MissCalls Status Yes s Mo

6.4 Action URL

To configure action URL via web interface:
1. Click Setting>Action URL
2. Fill out the needed value in the necessary blank.
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3. Click to save the setting.

197
‘ Wotworting & Comaunicain Home | Account | Network | Function Keys | Setting | Directory | Management

Preference Setup Completed ? NOTE

Features Log On | 2

Tones Log Off 2

Sms Register Failed (/

Action URL Off Hook 2

Softkey Layout on Hook P

6.5 Softkey Layout

This feature mainly defines which is shown on the soft key in some status. For
example, what the soft key display will be when dialing, or talking.

To configure Soft key via web interface:
1. Click Setting>Softkey Layout

2. Select Enable for Custom Softkey
3. Select call States.

4. Select the feature from the disable key to enable key field by L=
=" | Disable to Enable field.
Delete the Enable, and it will be back to Disable field.

5. Click E or E to change to position or each feature.
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6. Click | =858t | 4 save the configuration.
Hetwsrkiag & Commasicaisn Home | Account | Network | Function Keys | Setting | Directory | Management
Preference Custom Softkey | Enahle v 2

Features

Tones Call States v ?

Action URL Disable_Keys Enable_Keys
Softkey Layout Unselected Softkeys Selected
Softkeys{ordered by
position)**
L= L1
o it
| SaweSet | | Cancel | | Resetto Default |

When there are more than 5 items in the Enable field, the last softkey will
display More, and last two items will show on the next page (softkey). You
can check by pressing more.

6.6 Programmable Key

For the default keys as Soft keys, Navigation keys and so on, you can define them as
some specific features, and it works only on the idle page.

To configure Programmable Key via web interface:
1. Click Function Keys>Programmable Keys
2. Select the desired Key to set.

3. Click EEUPEEN to save the setting.

-75 -



@ PLANET

Networking & Communication Gigabit Color LCD HD PoE IP Phone (4-Line)
VIP-6040PT

i Reset To Default |

4. By clicking all setting of the keys will be back to default.

Home | Account | Network | Function Keys | Setting | Directory | Management

-_- M I:I T E

Memory Ki
i Softkeyt History r Account 1 r

Line Key

Programmable
Key Softkey2 | Directary v | [Accounti g
EXP KEY Softkey3 | DND v | [accountt v |—
Softkleyd henu v Account 1 v l—
Up History v Account 1 v l—

Diown Directary v| [Accountt <] [
Left Switch AccountUp - ¥ | | Account 1 g
Right Switch Account Dow ¥ Account 1 v l—
Ok Status v Account 1 v l—
Cancel TiA r Account 1 r l—

MUTE RIS r Account 1 r
COMNF P& v Account 1 v
TRAN Forward i Account 1 b
HOLD [HiA v Account 1 v
| saveset | | Restart | |ResetTo Default |

6.7 EXxt. Key

It only works when there is an expansion module connected with the phone.
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7 Basic Call Features

7.1 Place a Call

There are three ways to dial a call: Handset, Headset and Hands-free speakerphone.

To place a call by Handset
Pick up the handset, or press a line key and dial the necessary number.

Press @ or press the send softkey and then the call is sending.

To place a call by Headset:

1. Press the ( light is Green).

2. Enter the desired number.

3. Press or press the Send softkey and then the call is sending.

Placing a call by hands-free speakerphone

1. Press the , or press the Line key and then you can hear the dial tone.
2. Press the number.

3. Press or press the Send soft key and then the call is sending.

To place a call by call history or Directory via web inter face.
1. Press the History soft key (On the idle page) or Menu — History /Directory

2. Press and @ to select the targeted one.

3. Press Send soft key to make the call.

1. The E key is set to be a send key. You can set the * key as send key

or set some other to be as send keys. For more information, refer to the
Key as Send page

2. During the call, you can also change among Headset, Handset and
Free-speaker modes.

7.2 ENd a Call

How to end a call in three modes:
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To end a call by Handset
1. Press the Cancel soft key or hang up the handset.

To end a call in Headset Mode

1. Press the Cancel soft key or press .

To end a call in hands-free speakerphone Mode
1. Press the Cancel soft key or press .

During the conference, just follow either of the above steps to end the call.

7.3 Redial a Call

To redial the last placed call from the IP Phone
1. Press directly when LCD is on the idle interface.

7.4 Receive a Call

There are three ways to receive a call when the phone is ringing:

To receive a call by handset
Pick up the handset to start the conversation.

To receive a call by headset
Press to start the conversation.

To receive a call by hands-free speaker

1. Option 1: Press directly.
2. Option 2: Press Answer soft key.
3. Option 3: Press the Line key (flashes red).

Moreover, some other actions can be done by soft key when the call is
coming.

1. Press the Reject soft key to reject the call. Or press @ to reject the current call.
2. Press Forward to forward to another phone.
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3. Press the Silence soft key and the call will be silent with no ring tone display.

Emma

212

217
217

Answer Forward

7.5 Incoming Call Show Mode

There are two incoming call show modes for this phone:
1. name and number of the contacts
2. name and number of the incoming call and the account which is connecting

To set incoming call show mode via web interface:
1. Click setting> preference
2. Select the desired mode for the incoming call show mode.

3. Click L_33%3et | ) cave the setting.

Incoming Call Show Mode Feer Mame & Peer Mumber

* Peer Mame & Peer Mumber & Self Mame

7.6 AuUuto Answer

To enable auto answer feature, all the incoming calls will be answered automatically.
To enable Auto Answer via Webpage

1. Click Account — Advanced
2. Choose Yes for the Auto Answer.
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3. Click Saveset to save the configuration.

Send Anonymous = PO Yes 7
Anormmous Call Rejection = Mo YRS
Check SIP User D = Mo Yes
Auto Answer = Mo es
Allowy Auto Answer By Call-Info Mo Yes
Turn off Speaker an remote Mo Yes
disconnect

To Disable Auto Answer via Webpage
1. Click Account — Advanced

2. Choose No for the Auto Answer.

3. Click Saveset to save the configuration.

7.7 Call Hold

When the hold feature is used, the Hold icon will be shown on the display.

(% 306: Holding

00:01:00

12

217

Transfer Resume Cancel

To make a call on hold in three modes:

To hold a call in the handset mode:
1. Press Hold soft key or to hold the current call.
2. Press Resume soft key or to resume the call on hold.

To hold a call in the headset mode:

1. Press Hold soft key or to hold the current call.
2. Press Resume soft key or to resume the call on hold.
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To hold a call in the speaker mode:
1. Press Hold soft key or to hold the current call.
2. Press Resume soft key or to resume the call on hold.

7.8 Call Transfer

This phone supports Blind, Attended and Semi-Attended Transfer.

Blind Transfer
When you use this feature, you can do the blind transfer.

1. Press (¢ | or Transfer soft key during the conversation; the call is on hold now.
2. Enter the number that is to be transferred.

3. Press (¢ , and now the blind transfer is completed.

%ﬂ“" The “Enable Call Feature” must be configured to “Yes” to enable this
feature.

Note

Attended Transfer
When you use this feature, you can

1. Press or transfer soft key during the conversation; the call is on hold

now.

¢ Transferto...

Transfer Send Delete Cancel

2. Enter the number that is to be transferred, and press the send soft key or .

<
3. To start the second conversation, press or transfer soft key and then

transfer is completed.

7 To transfer calls across SIP domains, SIP service providers must support
transfer across SIP domains. Blind transfer will usually use the primary

account SIP profile. To use this function, at least one line key should be set
AR to Auto.

-81-




@ PLANET

Networking & Communication Gigabit Color LCD HD PoE IP Phone (4—Line)
VIP-6040PT

Semi-Attended Transfer

1.
2.

3.

press (¢ | or transfer soft key during the conversation; the call is on hold now.
Enter the number that is to be transferred, then press , and you can hear
the ring tone.

Press (¢ | or the transfer soft key to enable the Semi-attended transfer to be
completed.

To use this function, at least one line key should be set to Auto.

BLF Transfer

1.

7.

Set a Programmable Key or line key as BLF. For how to set BLF, please refer to
BLF .

Press (¢ | or transfer soft key during the conversation; the call is on hold now.
Press BLF key to realize Blind, Attended and Semi-Attended Transfer.

9 Call Conference

This IP Phone supports up to 5-way conferencing.

5-way conferencing

1.

iAW N

© ©®N O

Assuming that Parties A and B are in conversation. Party A wants to bring Parties
C, D and E into a conference.

Party A presses line 2 key and the call is placed on hold.

Party A enters the number of Party C and then presses send soft key or E
Party C is answering the call.

Party A presses [ #) or the conference soft key, and now Parties A, B and C are
in the 3-way conferencing.

Party A presses line 3 key and the current 3-way conferencing is placed on hold.
Party A enters the number of Party D and then presses send soft key or .
Party D is answering the call.

Party A presses %) or the conference soft key, and now Parties A, B, C and D
are in the 4-way conferencing.

.Party A presses line 4 key; the call is placed on hold.
11.
12.
13.

Party A enters the number of Party E and then press send soft key or _# |,
Party E is answering the call.

Party A presses or the conference soft key, and now Parties A, B, C, D and E
are now in the 5-way conferencing.
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14. Party A ends the call and the conference is finished.

(3, Conference

:': 00:01:00 Emma
... Rt 212

212

Hold Split Cancel

If Party C does not answer the call, Party A can continue the

conversation with B;

Once Party A hangs up the call, the conference is ended. If Party B or

Party C drops the call, either A&C or A&B can continue to communicate;

3. The conference feature is not available on all servers. For more
information, contact your system administrator;

. To realize the 5-way conferencing, the line should be all available; and

Press to get all parties information.

7.10 Call Forward

This phone supports static forward (always forward, busy forward and no answer
forward) and dynamic forward.

Call Forward

1. Always Forward....

2. Busy Forward. ..

3. No Answer Forward...

Back
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To configure static forward
To configure always forward

With this feature, all incoming calls will forward immediately to configured number.
1. Press Menu — Features — Call forward —Always Forward.

2. Press and or press to select Disable.

3. Enter the forward to number and on code (optional), off code (optional).

4. Press @ or Save soft key to save the configuration.

Always Forward

1. Always: Disable

2. Forward to: 213
3. On Code:
4. Off Code:

Cance| Switch

To configure busy forward

With this feature, the incoming calls are immediately forwarded if the phone is busy.
1. Press Menu —Features — Call forward —Busy forward.

2. Press and or press to select Enable.

3. Enter the forward to number and on code (optional), off code (optional).

4. Press @ or Save soft key to save the configuration.

Busy Forward

1. Busy: Enabile
2. Forward to: 213
3. On Code:

4. Off Code:

Switch
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To configure no answer forward
No Answer Forward: Incoming calls are forwarded if not answered after some time.
1. Press Menu —Features — Call forward —No answer forward.

2. Press and or press to select Enable.

3. Enter the forward to number and on code (optional), off code (optional).
4. Press @ or Save soft key to save the configuration.
Mo Answer Forward

1. No Answer. Enable

2. Forward to: 213
J. After Ring Times: 9

4_0n Code:
5. Off Code:

Switch

\ |
When the Forward feature is enabled, the Icon *will display on top of the LCD.

2013-01-01 00:01:00

History Directory

To configure Forward via Web Interface

1. Setting — Features

2. Click On for Always, Busy and No Answer

3. Fill out the Forward with Number

4. Fill out the on code and the off code (optional)
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5. Click ﬂl to save the configuration

Home | Account | Network | Function Keys | Setting | Directory | Management

Preference Forward: 2 MNOTE

Features Always On ® Off
Forward::
Target ? ;
Tones This feature allows you to
On Code (- farward an incoming call to
SMS another phone number.
Off Code (2
Action URL
Busy On * Off Target:
Softkey Layout Target 5 The number to which the
' incaming calls will be forwarded.
On Code (2
Off Code 2 On Code:
The code that will be sent to PBX
No Answer on & Off
when it is swiiched On
After Ring Timeiseconds) ?
Target (2 Off Code:
The code that will be sentto PRX
i ? when it is switched Off
Off Code T

To cancel the forward feature via Phone Interface

&
1. Option 1: To press the key to disable the forward feature.

2. Option 2: Press Menu —Features — Call forward —Always/Busy/No answer
Forward.

Press and or press to select Disable.

Press @ or Save soft key to save the configuration.

To cancel the forward feature via Web Interface
1. Setting — Features
2. Click Off for Always, Busy and No Answer

3. Click ml to save the configuration

To configure dynamic forward

Forward an incoming call during ringing.

1. When the phone is ringing, press Forward soft key.
2. Enter the forward number.
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3. Press or press the send soft key and then the call is forwarded.

Emma

217

Answer Forward Silence Reject

%ﬁl The Programmable Key or line key is set as BLF. When an incoming call is
ringing, press this BLF key directly to realize the dynamic forward.

Note

7.11 Call Return

This feature allows you to dial the last phone call you received.

To configure the Call Return via phone interface

1. Press Menu —Features —Function Keys— Line or Memory Keys as Function Keys
— Memory key1(for example)

2. Select the wanted Line or Memory key.

3. Press and or press key to select the Key Event under the Type

section.

4. Press and or press key to select the Call Return.

5. Press @ or Save soft key to save the configuration

To configure the Call Return via Web interface

1. Click Function keys — Line or Memory key.
Select the desired Line or Memory key and select Call Return under the Type
section.

3. Click 22222t | t5 save the configuration.
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7.12 Hide Caller 1D

Just enable the anonymous call feature and you can set your ID that does not
appear on the other phone that you called.

To configure anonymous call
1. Press Menu —Features —Anonymous Call.

2. Press and or press to change Line ID.
3. Press and or press to select Enable under the Anonymous Call

section.
4. Enter the call on code (optional) and call off code (optional).

5. Press @ or Save soft key to save the configuration.

Anonymous Call

1. Account ID 1: 306
2. Anonymous Call:

3. Call On Code:

4. Call Off Code:

5. Rejection
6. Reject on Code

Cance|

To cancel anonymous call feature
1. Press Menu —Features —Anonymous Call

2. Press and or press key to select Disable under the Anonymous

Call section.

3. Press @ or Save soft key to save the configuration.

7.13 Reject Anonymous

If you do not want to be disturbed by anonymous calls, you can set the reject
anonymous call feature, so that you will not hear the unknown calls.
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To configure rejecting anonymous call
1. Press Menu —Features —Anonymous Call

2. Press and or press key to change the Line ID.
3. Press and or press key to select Enable under the Rejection

section.

4. Press @ or Save soft key to save the configuration

Anonymous Call

1. Account ID 1: 306

2. Anonymous Call: Disable
3. Call On Code:

4. Call Off Code:

0. Rejection Enable
6. Reject on Code

Cancel

To cancel rejecting anonymous call
1. Press Menu —Features —Anonymous Call

2. Press and or press key to select Disable under the Rejection

section.

3. Press @ or Save soft key to save the configuration.

-89 -



@ PLANET

Networking & Communication Gigabit Color LCD HD PoE IP Phone (4-Line)
VIP-6040PT

7.14 Call Mute

When you use the Mute feature, other parties will not hear your voice while you can
hear their voice. Call mute applies to all modes (handset, headset, and
speakerphone).

W 306: Talking

Emma

00:01:00

217

Transfer Cancel

To mute the call during a call (including a conference call)

1. Press the mute key @, then the mute key glows green, and the LCD displays

[

2. To disable the mute function, press again.
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7.15 DND

When you use the DND feature, the phone is to reject all incoming calls

automatically and you can see the mute icon® shown on the top of the LCD on
the idle page.

2013-01-01 00:01:00

Emma

B 212

History Directory

To enable DND feature via phone interface:

1. Press the DND soft key when the phone is idle, and then @shown on the
LCD.

To disable DND feature via phone interface:

1. Press the DND soft key again, and then there is no @on the LCD.

7.16 Key as Send

To configure Key as Send via phone interface:
1. Press Menu —Features — Key as Send

2. Press and or press key to select Enable.
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3. Press @ or Save soft key to save the configuration

Key as Send

1. # as Send Key: Enable

To cancel # Key as Send via phone interface:
1. Press Menu —Features — Key as Send

2. Press and or press key to select Disable.

3. Press @ or Save soft key to save the configuration

7.17 No Key Entry Timeout

No Key Entry Timeout means that when you entry the number, it will dial out
automatically after some time when you stop enter the number.

To configure No Key Entry Timeout via web interface:

1. Click Webpage Setting — Preference

2. Fill out the blank of No Key Entry Timeout: for example, 5 (seconds). 0 means it
never goes timeout. The send key should be pressed to dial out the number.
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3. Click the to save the configuration.

atwesiiog b Cemnicrme

Preferencea

Feslures

Tones

aMs

Action URL

Softkey Layout

Home | Account | Network | Function Keys | Setting | Directory | Management

‘itel Language

Time Zone

DHCP Time

Daylight Sawing Time
Time Format

[ ate Display F ormat

| English b/

|5 United States-E sstern Time

Eng Ovas
@ Ho O CH]
@24 Hour O 412 Hour

O ‘Wear- Month - Day
O Month- Day - Year

® Day - Month - Year

?

r

Time Zone:

Choose the time zone you are in,

ScreenSaver Photo:
vou can only upload soreen
photes in fermat of bmp' and
eg'

Keypad DTMF Tona @Un OEIff 2
MIC Volume Amplification [ 0B default |
Baddight Time [ | =
Sereen Time Out [ off v
Text Loge 7
SereenSaver Type ﬁ’mlo-_wdltch : V|

Noflesslected |

| UpbadPhoto || Cancel |
(Photo size should be less than 2
bytes, name length should be lessthan

Upload Screan Photo

ScreenSaver Photo

am
[ ScreenSaver Photoz ¥ |

Ring Tones Ring2bin ™|

[N Key Entry Timeout |0 | K

7.18 Keypad Lock

To enable Keypad Lock via Phone

1. Press Menu--Settings--Advanced Setting--Phone Setting--Lock

2. Press Info or Switch to choose a lock type under All Keys Menu: Key Function,
Key Lock & Answer.

3. Press Save or OK key to save the configuration.

To disable Keypad Lock via Phone

1. Press Menu--Settings--Advanced Setting--Phone Setting--Lock
2. Press Info or Switch to choose Off.

3. Press Save or OK key to save the configuration.

To enable Keypad Lock via Webpage

1. Click Webpage Setting — Preference

2. Choose the Lock keys.

3. Fill out the unlock Pin and auto lock time

4. Fill out the Emergency Number. When the phone is locked, only Emergency
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Number can be sent.
5. To click Saveset to save the configuration.

Phone Lock

Kevpad Lock | Function Keys V|

Auto Lock Time-Out(~3600s) (=] |

Fhaone Unlock Pin{0~1 adigial

Emergency | |

To disable Keypad Lock via Webpage
1. Click Webpage Setting — Preference

2. Choose Disable for the Phone Lock.

3. Click Saveset to save the configuration.

7.19 Hot Line

To configure Hot Line
1. Press Menu —Features — Hot Line
2. Enter the number and delay time (At present, we support off hook auto dial.).

3. Press @ or Save soft key to save the configuration

Hot Line

1. Number:

2. HotLine Delay:

Cancel

To configure Hotline auto dial via Web Interface
1. Setting — Features.
2. Fill out the number in the Hotline Number and Hotline Time-out.
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3. Click _ 838t ¢4 save the configuration.

Olmnwlmmlﬂm Home | Account | Network | FunctionKeys | Setting | Directory | Management

Preference Forward: T
| — Always on = Off
Taraet o] - Forward::
Tones B : This feature allows you to
On Code (2 forward an incoming call to
SMS another phone numhber.
Off Code (2
Action URL
Busy On e Off Target:
Softkey Layout Target 201 > The nurmber ta which the

incaming calls will be forwarded.

On Code (2

Off Code ? On Code:
The code thatwill he sent to PEX

No Answer On = Of
when it is swiiched On.

After Ring Time(seconds) 5 2

Target 2 (2 Off Code:
The code that will be sent to PEX

O G ? when it is switched OF,

Off Code (2

Do Mot Disturb
HotLine
Hatline Mumhber )

Hotline Time-out{seconds){0~180s) ]

Transfer Settings

Call Pickup

Delete the number and save the configuration, and then the Hotline auto dial is now
cancelled.
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8 Function Key Features Settings

8.1 Line

It works the same as Line keys.

To configure Line Feature via Web Interface
1. Click Function keys — Line or Memory Key.

2. Select the wanted Key and set as Line.

3. Select the Account.

4. Click 5%t | 0 save the configuration.

O.mu.a:wm'ﬂm Home | Account | Network | Function Keys | Setting | Directory | Management

— -- —
Memory Ki
Y Keyl L\ne ¥ )z Account 1 Key Type:
RN The free function key Type Speed
Key2 r Accountl ¥
- Y 208 Dial BLF ey
EXP HEY Key3 ¥ 208 Accountl ¥ Event,intercom, URL.

leyd PIA v Accountl ¥
Key5 A A 11 P
v v
=) ceoun BLF setting reguire a phone
Keys N2 v Accountl ¥ restart

8.2 Speed Dial

With this feature, you can dial one directory by pressing the definite key.

To configure Speed Dial feature via phone interface
1. Press Menu —Features —Function Keys—Line or Memory keys as Function Keys
— Memory keyl1(for example)

2. Press and or press key to select the Speed Dial under the Type

section.
3. Enter the targeted Number.

4. Press @ or Save soft key to save the configuration

Then the selected Line or Memory key will work as Speed Dial.

To configure Speed Dial feature via Web Interface
1. Click Function keys — Line or Memory key.
2. Select the wanted Line or Memory key and set as Speed Dial.
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3. Enter the desired phone number under the Value section.
4. Select the Account ID

5. Click 22222t | 15 save the configuration.

WIE

Metwarting & Commasication Home | Account | Network | Function Keys | Setting | Directory | Management

— ----- dlls
Memory Key
Keyl Speed Dial 1234 Account 1 Key Type:
RISATTITAGIE The free function key Type Speed
Key2 BLF v Account1 ¥
Lt g 208 Dial,BLF Key
EXP KEY Kay3 BLF v 208 Accountl ¥ Event,intercom, URL.

Keyd TiA v Account1 ¥

- = BLF:
Keys i, Account 1 BLF setting reguire a phane
Kevs A, v Account1 ¥ e

8.3 BLF

You can use the BLF (Busy Lamp Field) feature to monitor whether his phone is busy

or free.

1. When the monitored line is idle, the light is steady green.

2. When the monitored line is ringing, the light is blinking red. Press the BLF key to
pick the phone up directly.

3. When the monitored line is calling or in a conversation, the light is steady red.

To configure a BLF key by phone

1. Press Menu —Features —Function Keys—Line or Memory keys as Function Keys
— Memory keyl (for example).

2. Select the targeted Line or Memory key.

3. Press and or press key to select the BLF under the Type

section.
4. Enter the targeted Value Number.

5. Press and or press key to select the Account ID.
6. Enter the Pickup Code.

7. Press @ or Save soft key to save the configuration

To configure a BLF key by web

Click Function keys — Line or Memory key.

Select the desired Line or Memory key and select BLF under the Type section.
Enter the monitored phone number under the Value section.

Select the Account ID

HwnN e
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5. Fill out the Pickup code.
6. Click ﬂl to save the configuration and then restart.
(HPLANET _ _ :
Sl Netwarking & Commasicatan Home | Account | Network | Function Keys | Setting | Directory | Management

Line Key - MNOTE

Memory Key

- i Account 1 Key Type:
rogrammable )
2 Hey v 205 Accountl ¥ The free function key Type Speed
Dial,BLF, key
EXP KEY v 208 Account! ¥ Ewvent,intercom, LURL.

M Account1 ¥
BLF:
T v
AT BLF setling require a phone
v Account1 ¥ restart

%ﬁl This feature must work with your proxy server. Please contact your SIP
server provider to confirm it.

Note
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8.4 BLF List

To configure BLF List via web interface:
1. Login and click Account

() PLANET

Metwacking & Comusicatin Home | Account | Metwork | Function Keys | Setting

Basic Account Account 1 v
Codec Account Status Registered
Advanced * Account Active Mo = aes
" Primary SIF Server 192.168.1.21 ?
Failover SIP Server ?
Second Failover SipServer (2
Frefer Primary SIF Server L] Tes (3
Quthound Proxy (¢
*gip Transport = DR TCF TL= 2
MAT Traversal Mo = Mo hut send keep alive STLIN
Lable ?
" SIP User 1D 209 ?
" Authenticate 1D 209 ?
* authenticate Password ?
Mame ?
DMS Mode = A FRecord SRV MAPTRISRY
User 1D Is Phone Mumber = Mo fes

2. Click Advanced and then fill out the Eventlist BLF URL.

LIAS Specify Refresher = LUAC
LASMhen LAC did not specify refresher tag)

Force lnvite = Mo YES (%

Hook Flash Timing rminirmuem: (30 rmaximum:100 T
Special Feature Standard v

Ewventlist BLF LIRL hif_sales

Shared Line Disable i

SIP Server Type Default r

100 reliahle retransmission Dizahle ¥

Early-5Session Disable v

Fefuse-Return-Code BLISY-486 ¥

3. To configure BLF List Keys
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3.1 Click>Function Keys>Memory Key

3.2 Select the BLF List under the Type section.

3.3. Select Account.

3.4 Click Saveset to save the configuration and then restart the Phone.

PLANET

Metwsrting & Comnasicatian Home | Account | Network | Function Keys | Setting | Directory | Management

- ----- —
M Hi
L eyl BLF List Account 1 Key Type:

Programmable )
Hey Key2 BILF List v Account1 ¥ The free function key Type Speed
Dial BLF Key
EXP KEY Keya BLF List v | 208 Account1 ¥ ,7 Event,intercom, URL.

Keyd [ Mis Y [ Y[
BLF:
v T
Keys MR [ [Accountt [ BLF sefting require a phone
Keve | NIA Y [Reontt Y[ feslall

8.5 Voice Message

This phone supports Voicemail, and when there is message, the message will
be in light green. Moreover, when the handset is picked up, or the speaker key is

pressed, you will hear some quick busy tone.

2013-01-01 00:01:00 ‘E

Emma

0 . .

History Directory

To configure the Voice mail feature via phone interface:
1. Press Menu — Messages — Voice Mai |- Set Voice Mail.
2. Enter the Account 1/2/3/4 NO.

3. Press @ or Save soft key to save the configuration

To configure Voice Mail Memory Key via Web Interface:

1. Click Function keys — Memory Key.

2. Select the wanted Key.

3. Enter the desired voicemail feature codes under the Value section.
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4. Fill out the Label displayed on LCD.
5. Select the Account.

6. Click 5352t | o save the configuration.

To configure a Voice mail key by phone interface:

1. Press Menu —Features —Function Keys — Line or Memory keys as Function Keys
— Memory keyl (for example).

2. Select the targeted Line or Memory key.

3. Press and or press key to select the Voice mail under the Type

section.
4. Enter the Value Number.

5. Press and or press key to select the Account ID.

6. Press @ or Save soft key to save the configuration

This feature must work with your proxy server. Please contact your SIP
server provider to confirm it.

8.6 Direct Pickup

With this feature, you can pick up the set line when it is ringing.

To configure Direct Pickup feature via phone interface
1. Press Menu —Features —Function Keys — Line or Memory keys as Function Keys
— Memory keyl (for example)

2. Press and or press key to select the Speed Dial under the Type

section.
3. Enter the value.

4. Press @ or Save soft key to save the configuration

Then the selected Line or Memory key will work as Direct Pickup.

To configure Direct Pickup feature via Web Interface

1. Click Function keys — Line or Memory key.

2. Select the wanted Line or Memory key and set as Direct Pickup.

3. Enter the pickup code and follow the desired phone number under the Value
section.

4. Select the Account ID
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5. Click 22222t | 15 save the configuration.

Metackiag & Comnuaicatin Home | Account | Network | Function Keys | Setting | Directory | Management

- ----- s
Memory Key
Key1 Direct Pickup ¥ | 333 Account1 ¥ Key Type:
Programmable ;
Hey Key2 A v ~ [account1 ¥ Tr_we free function key Type Speed
Diial BLF Key
EXP HEY Key3 TR, v Account1 v Event,intercorm, URL.

Key4 NiA, v Arcount1 ¥

= = BLF:
Keys iR Account 1 BLF setting reguire a phane
KeyB IR v Accountl ¥ AT

8.7 Group Pickup

With this feature, you can pick up the specified group that you want incoming calls.

To configure the Pick up via phone interface

1. Press Menu —Features —Function Keys — Line or Memory keys as Function Keys
— Memory keyl (for example)

2. Select the wanted Line or Memory key.

3. Press and or press key to select the Group Pickup under the

Type section.
4. Enter pickup code and follow the desired group number

5. Press @ or Save soft key to save the configuration

To configure the Group Pickup via Web interface

1. Click Function keys — Line or Memory key.
Select the desired Line or Memory key and select Group Pickup under the Type
section.

3. Enter the pickup code and follow the desired Group number under the Value
section.
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4. Click 5%t | 0 save the configuration.

5
A\
Hetwsrhiag & Comaasication Home | Account | Network | Function Keys | Setting | Directory | Management

— ----- _—

Memory Key

Keyl Group Pickup ¥ | #123 Account 1 Key Type:
Programmable .
Hey Key2 ik, v Account1 ¥ Thefree function key Type Speed
Dial BLF Key
EXP KEY Keya 1A, v Account1 ¥ ’7 Event,intercom,URL.

Keyd QI T Account1 ¥
BLF:
v v
Keys i Account 1 BLF setting require a phane
Keyb A v Account1 ¥ SN
KeyT RIS A Account1 ¥

8.8 Call Park

With this feature, you can put a call on hold and continue the conversation from
another phone.

To configure the Call Park via phone interface

1. Press Menu —Features —Function Keys—Line or Memory keys as Function Keys
— Memory keyl (for example)

2. Select the wanted Line or Memory key.

3. Press and or press Switch soft key to select the Key Event under the

Type section.

4. Press and or press Switch soft key to select the Call Park.

5. Press @ or Save soft key to save the configuration

To configure the Call Park via Web interface

1. Click Function key — Line or Memory key.

2. Select the desired Line or Memory key and select Direct Pickup under the Type
section.
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3. Click 22222t | t5 save the configuration.

Watwsriiag & Commasicitisn Home | Account | Network | Function Keys | Setting | Directory | Management

- ----- el

Memory Hey
Keyl Call Park Y| 7 Account1 ¥ Key Type:
Programmable .
Key Key2 A v ~ [aAccount1 v ,7 The free function key Type Speed
Dial BLF Key
EXP HEY Key3 IR v Accountl ¥ Event,intercorm, URL.
leyd PIA v Accountl ¥
BLF:
v v
e MiA Gosounty BLF setting require a phone

Wiy TIA v Accountl ¥ restart

8.9 Intercom

When using the intercom feature, you can quickly get access to the connection to
the configured one.

To configure intercom feature via phone interface
1. Press Menu —Features —Function Keys—Line or Memory keys as Function Keys
— Memory keyl (for example)

2. Press and or press key to select the intercom under the type

section.
3. Enter the intercom codes followed by desired number.

4. Press @ or Save soft key to save the configuration

Then the selected Line or Memory key will work as intercom.

To configure Intercom feature via Web Interface

1. Click Function keys — Line or Memory key.

2. Select the wanted Line or Memory key.

3. Enter intercom codes followed by desired humber under the Value section.
4, Select the Account ID.
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5. Click 22222t | 15 save the configuration.

Y ‘ :

Metwschiag & Commusicatisn Home | Account | Network | Function Keys | Setting | Directory | Management

— ----- —
Memory Hey
Kyl Intercom ¥ 83123 Account1 ¥ Key Type:
Programmable )
Hey Key2 Pt v ’7 Account1 ¥ li The free function key Type Speed
Dial BLF Key
EXP KEY ka3 [y v Account1 ¥ Event,intercorm, URL.

Keyd IiA v Account1 ¥
Keya iR A t1 P
v A\
i £roun BLF zetting require a phone
Keye A, v Account1 ¥ restart

This feature must work with your proxy server. Please contact your SIP
server provider to confirm it.

8.10 DTMF

When the key is configured as DTMF key, you are allowed to send out the desired
DTMF number during the conversation. To use this feature, make sure that the DTMF
Tone is on.

To configure the DTMF via Phone Interface
1. Click Setting>Preference
2. Select On for Keypad DTMF Tone.

3. Click 22222t | t5 save the configuration.

kevpad DTMF Tone * 0 Ot ?

To configure the DTMF via Phone Interface

1. Press Menu —Features —Function Keys—Line or Memory keys as Function Keys
— Memory keyl (for example)

2. Select the wanted Line or Memory key.

3. Press and or press key to select the DTMF under the Type

section.
4. Enter the value with the desired DTMF number.

5. Press @ or Save soft key to save the configuration.
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To configure the DTMF via Web interface

1. Click Function keys — Line or Memory key.

2. Select the desired Line or Memory key and select DTMF under the Type section.
3. Fill out the value with the desired DTMF number.

4. Click 522t | 0 save the configuration.

O"M"ﬂ“’“m'ﬂm Home | Account | Network | Function Keys | Setting | Directory | Management

— ----- i
Memory Hey
Keyl DThF GEEE Account 1 Key Type:
Programmable )
Hey Key2 P v ,7 Account] ¥ The free function key Type Speed
Dial BLF key
EXP HEY Keyd Rty v Accountl ¥ Event,intercarm, URL.

Keyd [N 0 Aot v|[
BLF:
v v
Keys i, Account | BLF setting require a phone
Koy | A v Account1 ¥ EEHET]
KeyT [HiA v Account! ¥

8.11 Prefix

If the key is configured as Prefix key, you can set the number prefix (e.g., before the
number plus 9); then you don't input 9, press the key and 9 will display on the LCD
interface.

To configure the Prefix via Phone Interface

1. Press Menu —Features —Function Keys — Line or Memory keys as Function Keys
— Memory key1l (for example)

2. Select the wanted Line or Memory key.

3. Press and or press key to select the Prefix under the type

section.
4. Enter the value with the number that you want to set as prefix.

5. Press @ or Save soft key to save the configuration.

To configure the Prefix via Web interface
1. Click Function key — Line or Memory key.

Select the desired Line or Memory key and select Prefix under the Type section.
3. Fill out the value.

4. Click _ Saveset | to save the configuration.
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Then when you press this key, the set value is input directly.

() PLANET

Hetwsrhiag & Comnasication Home | Account | Network | Function Keys | Setting | Directory | Management

- ----- —

Memory Key
eyl Prefi ¥ | 00866 Account! ¥ Key Type:

Programmable .

Hey Key2 A, v Account1 ¥ — The free function key Type Speed
Dial,BLF, key
EXP KEY Key3 [y v Account1 ¥ ,7 Event,intercam, URL.

Keyd  [MA [ [Awentt Y| [

Keys | MiA v — [Accountt Y[ BLF:

il HB BLF setting require a phone

Keyb it v Account1 ¥ restart

8.12 Local Group

When using the Local Group feature, press the key and enter the local Contacts
interface quickly.

To configure the Local group via Phone Interface

1. Press Menu —Features —Function Keys — Memory keys as Function Keys —
Memory key1 (for example)

2. Select the wanted Memory key.

3. Press and or press key to select the Local group under the type

section.

4. Press @ or Save soft key to save the configuration

To configure the Local Group via Web interface
1. Click Function key — Memory Key.
2. Select the desired Key and select Local group under the Type section.

3. Click ﬂlto save the configuration.

Then you can press the local group key to access the pre-defined contact group in
the local directory quickly.

1
Metwarkiag & Comnasication Home | Account | Network | Function Keys | Setting | Directory | Management

----- rlll I:I T E

Line Key

Memory Ki
oy | Account! ¥ | Key Type:
Programmable < .
Key a2 A v || [Account1 v ] | ET:Ig?_eFfEQSHDn key Type Speed
EXP HEY ke i || Accountl v | [ Eventintercam, URL.

Keyd NIA v \7 :Accbun11 v/ |
Keys | hiA v T | BLF:
= ! e | BLF setting require a phone
BEYERR MR [Account 1 v | | festad
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8.13 XML Group

When using the XML Group feature, press the key and enter the Remote Contacts
interface quickly.

To configure the XML group via Phone Interface

1. Press Menu —Features —Function Keys — Memory keys as Function Keys —
Memory key1 (for example)

2. Select the wanted Memory key.

3. Press and or press key to select the XML group under the Type

section.

4. Press @ or Save soft key to save the configuration.

To configure the XML Group via Web interface
1. Click Function key — Memory Key
Select the desired Key and select XML group under the Type section.

3. Click 22222t | t5 save the configuration.

1

Hatwarking & Comamsicatian Home | Account | Network | Function Keys | Setting | Directory | Management

Line Key

Memory Key

Keyl |¥ML Group ¥ | Account] ¥ \ Key Type:

Programmable ! r _

Key Keyz | Mgy A ! [Account1 =] | Bhelgiifpu(nctlon key Type Speed
25 _ - ial BLF Key
EXP KEY Kaya | A, Ml | | Account1 v | | Evant,intercom, URL.
Kewd | NiA v [Account1 v] |
Keys | NiA v Account1 ¥ e
= | ceodn ‘ BLF setting require a phane

ESTD R A T Account] ¥ | restart
Kewl | M il Account1 ¥ 1

When using the LDAP feature, you can get the LDAP Phonebook directly.

To configure the LDAP via Phone Interface

1. Press Menu —Features —Function Keys — Memory keys as Function Keys —
Memory keyl (for example)

2. Select the wanted Memory key.
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3. Press and or press key to select the LDAP under the type
section.

4. Press @ or Save soft key to save the configuration.

To configure the LDAP via Web interface
1. Click Function key — Memory Key.
2. Select the desired Key and select LDAP under the Type section.

3. Click 22222t | 15 save the configuration.

1X

Netwsrkig & Commasicatian Home | Account | Network | Function Keys | Setting | Directory | Management

Line Key

Memory Key

Key1 LDAP Account1 ¥ Key Type:
Programmable .
LG Key2 i Accountl ¥ 0 Thefree function key Type Speed
Dial BLF Key
EXP HEY Key3 T, v Account1 ¥ ,7 Event,intercom, URL.

Keyd A T Account1 ¥
BLF:
v v
Keys hiA [ [Accountd [ BLF sefting require a phane
KiyB IR v Account? ¥ AT

8.15 XML Browser

You can use this key feature to access the XML browser quickly. The XML browser
allows you to create custom services which meet your functional requirements on
the server. You can customize practical applications, such as weather report, stock
information, Google search, etc.

To configure the XML Browser via Phone Interface

1. Press Menu —Features —Function Keys — Memory keys as Function Keys —
Memory keyl (for example)

2. Select the wanted Memory key.

3. Press and or press key to select the XML Browser under the

Type section.
4. Fill out the access URL for XML browser.

5. Press @ or Save soft key to save the configuration.

To configure the XML Browser via Web interface
1. Click Function key — Memory Key.
2. Select the desired Key and select XML browser under the Type section.
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3. Fill out the access URL for XML browser

4. Click 5#2t | ¢0 save the configuration.

8.16 Broadsoft Group

When using the BroadSoft Group feature, press the key and enter the Remote
Contacts interface quickly.

To configure the Broadsoft group via Phone Interface

1. Press Menu —Features —Function Keys—Memory keys as Function Keys —
Memory key1l (for example)

2. Select the wanted Memory key.

3. Press and or press key to select the Broadsoft group under the

type section.

4. Press @ or Save soft key to save the configuration.

To configure the Broadsoft group via Web interface
1. Click Function key — Memory Key.
2. Select the desired Key and select Broadsoft group under the Type section.

3. Click _ Saveset | to save the configuration.

8.17 Conference

The Planet IP Phone supports up to 5-way conferencing. You are allowed to
configure the programmable key to be used as a conference key. This key works the
oy

same as

To configure the Conference via Phone Interface

1. Press Menu —Features —Function Keys—Memory keys as Function Keys —
Memory keyl (for example)

2. Select the wanted Memory key.

3. Press and or press key to select the Conference under the type

section.

4. Press @ or Save soft key to save the configuration
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To configure Conference via Web Interface
1. Click Function keys —Memory Key.
2. Select the desired Key and select Conference under the Type section.

3. Click 22222t | t5 save the configuration.

8.18 Forward

If the key is configured as Forward key, press this key under the idle status. The IP
phone will turn to the Always Forward interface and you can set the Forward to
number. When there is any call to the number, it will be forwarded to the set number
automatically.

To configure the Forward via Phone Interface

1. Press Menu —Features —Function Keys — Memory keys as Function Keys —
Memory key1 (for example)

2. Select the wanted Memory key.

3. Press and or press key to select the Forward under the type

section.
4. Enter the Number that is to be forwarded.

5. Press @ or Save soft key to save the configuration.

To configure Forward via Web Interface

1. Click Function keys —Memory Key

2. Select the desired Key and select Forward under the Type section.
3. Enter the Value with the number you want to forward.

4. Click _ SaveSet | to save the configuration.

8.19 Transfer

You are able to configure the key as a transfer key to perform the Blind/Attended
Transfer.

To configure the Transfer via Phone Interface

1. Press Menu —Features —Function Keys — Memory keys as Function Keys —
Memory keyl (for example)

2. Select the wanted Memory key.
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3. Press and or press key to select the Transfer un the Type
section.

4. Enter the Number that is to be transferred.

5. Press @ or Save soft key to save the configuration.

To configure Transfer via Web Interface

1. Click Function keys —Memory Key

2. Select the desired Key and select Transfer under the Type section.
3. Enter the Value with the number that is to be transferred.

4. Click 522t | 0 save the configuration.

8.20 Hold

The key can be configured as a hold key. You can use this key to hold and resume a
call during the conversation.

To configure the Hold via Phone Interface

1. Press Menu —Features —Function Keys — Memory keys as Function Keys —
Memory keyl (for example)

2. Select the wanted Memory key.

3. Press and or press key to select the Hold under the type

section.

4. Press @ or Save soft key to save the configuration.

To configure Hold via Web Interface
1. Click Function keys —Memory Key
2. Select the desired Key and select Hold under the Type section.

3. Click _ Saveset | to save the configuration.

8.21 Group Listening

With this feature, you can use Headset, Handset and speaker at the same time.

To configure the Group listening via Phone Interface
1. Press Menu —Features —Function Keys — Memory keys as Function Keys —
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Memory keyl (for example)
2. Select the wanted Memory key.

3. Press and or press key to select the group listening under the

Type section.

4. Press @ or Save soft key to save the configuration.

To configure Group listening via Web Interface
1. Click Function keys —Memory Key
2. Select the desired Key and select Group listening under the Type section.

3. Click 22222t | t5 save the configuration.

8.22 DND

If the key is configured as DND key, you are allowed to activate the DND function
immediately when you press it and the phone is to reject all incoming calls
automatically. Press it again to deactivate DND mode.

To configure the DND via Phone Interface

1. Press Menu —Features —Function Keys — Memory keys as Function Keys —
Memory keyl (for example)

2. Select the wanted Memory key.

3. Press and or press key to select the DND under the type

section.

4. Press @ or Save soft key to save the configuration.

To configure DND via Web Interface
1. Click Function keys —Memory Key
2. Select the desired Key and select DND under the Type section.

3. Click _ Saveset | to save the configuration.

8.23 Redial

If the key is configured as Redial key, you can redial the last placed call from the IP
Phone.
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To configure Redial via Web Interface

1. Click Function keys —Exp. Key.

2. Select the desired Key and select redial under the Type section.
3. Enter the Label displayed on LCD.

4. Click 522t | 0 save the configuration.

8.24 SMS

8.24.1 Send SMS

To send SMS via web Interface

1. Click Setting>SMS

2. Select the account (from which the SMS is sent).
3. Enter the targeted number.

4. Input the content of SMS and click Send.

Olmn-ammlﬂm Home | Account | Network | Function Keys | Setting | Directory | Management

Preference NOTE
Account Account 1 M

Features

Number 300 SMS Number:

Tones test Inputthe phone number which
you are going 1o send messane

SMs ta.

Action URL
Message

Softkey Layout

8.24.2 Set SMS Memory Key

To configure the SMS via Phone Interface

1. Press Menu —Features —Function Keys—Memory keys as Function Keys —
Memory keyl (for example)

2. Select the wanted Memory key.

3. Press and or press key to select the SMS under the type

section.

4. Press @ or Save soft key to save the configuration.

To configure SMS via Web Interface
1. Click Function keys —Memory Key
2. Select the desired Key and select SMS in the Type.
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3. Click 22222t | t5 save the configuration.

8.25 Record

With record feature, you can record calls by pressing the record key on the phone.

To configure the record via phone interface

1. Press Menu —Features —Function Keys—Line or Memory keys as Function Keys
— Memory keyl (for example)

2. Select the wanted Line or Memory key.

3. Press and or press key to select the Record.

4. Press @ or Save soft key to save the configuration.

To configure the record via Web Interface
1. Click Function keys — Line or Memory key.
2. Select the desired Line or Memory key and select Record under the Type section.

3. Click 22222t | t5 save the configuration.

This feature must work with your proxy server. Please contact your SIP
server provider to confirm it.

8.26 URL Record

The phone sends HTTP URL request to trigger a recording. Contact your system
administrator for the predefined URL.

To configure the URL record via phone interface

1. Press Menu —Features —Function Keys— Memory keys as Function Keys —
Memory key1l (for example)

2. Select the wanted Line or Memory key.

3. Press and or press key to select the URL Record.

4. Press @ or Save soft key to save the configuration

To configure the record via Web Interface
1. Click Function keys — Memory key.

-115-



@ PLANET

Networking & Communication Gigabit Color LCD HD PoE IP Phone (4—Line)
VIP-6040PT
2. Select the desired Line or Memory key and select URL Record under the Type
section.
3. Click 22222t | t5 save the configuration.
8.27 Paging

With this feature, you can call a phone directly.

To configure the paging via phone interface

1.

N

W

Press Menu —Features —Function Keys—Memory keys as Function Keys —
Memory key1l (for example)
Select the wanted Line or Memory key.

Press and or press key to select the Paging.

Enter the paging code followed by the number.

Press @ or Save soft key to save the configuration.

To configure the Paging via Web interface

1.
2.
3.

4,

Click Function keys — Memory key.
Select the desired Memory key and select Paging under the Type section.
Enter the paging code followed by the number.

Click _ Saveset | to save the configuration.

8.28 Shared Line

This feature allows subscribers to share SIP lines. Moreover it also provides status
monitoring of the shared line.

To configure the line key as shared line via phone interface

1.

Press Menu —Features —Function Keys—Line or Memory keys as Function Keys
— Memory keyl (for example)
Select the wanted Line or Memory key.

Press and or press key to select the Shared Line under the type

section.

Press and or press key to select the Account ID.

Enter the Label.
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6. Enter the Value.

7. Press @ or Save soft key to save the configuration.

To configure the line key as shared line via Web Interface

1. Click Function keys — Line or Memory key.

2. Select the desired Line or Memory key and select Shared Line under the Type
section.

3. Enter the Value.
4. Enter the Label.
5. Select the Account ID.

6. Click ﬂl to save the configuration and then restart.

O"M"-!Mm'ﬂm Home | Account | Network | Function Keys | Setting | Directory | Management

Line Hey -- Value Label Account  Pickup Code NOTE

Memory Ki
s Keyi Shared Line ¥ Auto v

Programmable
Key Keyz Line v Auto v

EXP KEY Keya Line v Auto v

Keyd Line M Auta r

This feature must work with your proxy server. Please contact your SIP
server provider to confirm it.

8.29 Public Hold

The key can be configured as a public hold key. During a conversation, all members
belonging to that particular SLA group can use this key to hold or resume a call.

To configure the Public hold via phone interface

1. Press Menu —Features —Function Keys—Line or Memory keys as Function Keys
— Memory key1 (for example)

2. Select the wanted Line or Memory key.

3. Press and or press key to select the Public Hold.

4. Press @ or Save soft key to save the configuration.

To configure public hold via Web Interface
1. Click Function keys —Memory Key.
2. Select the desired Key and select public hold under the Type section.
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3. Click 52252t | t0 save the configuration.
Sl latwsriing b Commasication Home | Account | Network | Function Keys | Setting | Directory | Management

——— Key1 Public Hold v Account1 v Key Type:
LLCEIEILE L v v The free function key Type Speed

Hey Key2 BLF 205 Account 1 Dial BLF Ky

EXP HEY Key3 BLF ¥ | 208 Account1 ¥ Ever'n,imn'arcum,URL.

Key4 [iA v Account1 ¥
Keya [N A t1 P
v v
ey croun BLF zetting require a phone
Keyh RA v Accounti ¥ restart

8.30 Private Hold

The key can be configured as a private hold key. During a conversation, all members
belonging to that particular SLA group can use this key to hold the call, but only the
initiator can resume the call.

To configure the Private hold via phone interface

1. Press Menu —Features —Function Keys—Line or Memory keys as Function Keys
— Memory key1 (for example)

2. Select the wanted Line or Memory key.

3. Press and or press key to select the Private Hold.

4. Press @ or Save soft key to save the configuration.

To configure private hold via Web Interface
1. Click Function keys —Memory Key
2. Select the desired Key and select public hold under the Type section.

3. Click _ SaveSet | to save the configuration.

Nl Meswsciing & Comanalestion Home | Account | Network | Function Keys | Setting | Directory | Management

— ----- _—
Memory Hey
Keyl Private Hold Account 1 Key Type:
Programmable .
Hey Key2 BLF v | 205 Account1 ¥ The free function key Type Speed
Diial BLF ey
EXP KEY Keyd BLF v 208 Account1 ¥ Event,intercam, URL

Keyd i r Account1 ¥
Keya [iA A it 1 P
A\ T
ey Lo BLF zetting require a phane
Keyb A v Accourt1 ¥ restart
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9 Upgrade

9.1 Factory Reset

To set Factory Reset by phone interface

1. Press Menu — Setting — Advanced Setting (default password: admin) —Factory
Reset

2. Press OK soft key on the warning page.

To set Factory Reset via web interface
1. Click Management — Upgrade

2. Click [ Feset To Factary

] and then confirm the setting.

() PLANET

e Home | Account | Network | Function Keys | Setting | Directory | Management

Passimard ® image Version NOTE

Uparade Major Varsion IMG-1.0.382(201407.20 13:53.00)

Image Version:
Ade Previsian Minor Varsion InG=1.0,2 62(201407-11 14:32:00) Show the information of the bwe
system Iimage vemsion
Corfiguration
- OI Resel To Factory | Peset ToFactoy |
TS Ferts Reset To Factory :
® FPoap Feature: Lo Expart Reset all the settings of tha phone
Restart to default configuations
= ® |mg Firmware Upgrade No file selected.
{ Upgrade | Restart:

one simple operation for restart
the valp appilcation

9.2 Pcap Feature

To use pcap via web interface:

1. Click Management->Upgrade

2. Click Start and then operate the phone

3. When the operation is done, click Stop and then click Export.
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4. Then you’ll get the Pacp captures.

Home | Account | Network | Function Keys

® Image Version

Major Version IMG—1.0.3.62(2014-07-29 13:53:00)

| Setting | Directory | Management

Image Version:
Minor Version IMG—1.0.3.62(2014-07-11 14.32:00) Show the information of the two
system image version
® Reset To Factory Reset To Factory |
e Reset To Factory :
® Pcap Featura: . Start | b | Export 1 Resel all the setfings of the phone fo
...... i P el defauit configruations
® Img Firmware Upgrade Browse.
Upgrade | Restart:

one simpie operation for restarn the
voip application

9.3 System Log
To download system log via web interface:
1. Click Management—>Configuration

2. Click Dowmload | of the system Log

3. Then you'll get a txt file: syslog.txt.

|E=j syslog. tut

@ System Log

Download Systemn Log Download

Syslog Server

Syslog Level MOME v

SaveSat Cancel

9.4 Upgrade

To upgrade software, this phone can be configured with a TFTP server where the
new code image is located. The TFTP upgrade can work in either static IP or DHCP
mode using private or public IP address. It is recommended to set the TFTP server
address in either a public IP address or on the same LAN with the phone.

To configure the TFTP server via the Web configuration interface

Input the admin password to enter the configuration screen. From there, enter the
TFTP server address in the designated field towards the bottom of the configuration
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screen. Once the TFTP server is configured, please power cycle the phone.

The TFTP process may take as long as 1 to 2 minutes over the Internet or just 20+
seconds if it is performed on a LAN. Users are recommended to conduct TFTP
upgrade in a controlled LAN environment if possible. For those who do not have a
local TFTP server, Planet provides a NAT-friendly TFTP server on the public Internet
for firmware upgrade. Please check the Service section of Planet’s Web site to obtain
this TFTP server’s IP address.

Directory to configure local TFTP

1. Unzip the file and put all of them under the root directory of the TFTP server.

2. The PC running the TFTP server and the UC IP Phone should be in the same LAN
segment.

3. Go to File -> Configure -> Security to change the TFTP server's default setting
from "Receive Only" to "Transmit Only" for the firmware upgrade.

4. Start the TFTP server on the UC IP Phone’s web configuration page.

5. Configure the Firmware Server Path with the IP address of the PC.

6. Update the change and reboot the unit.

\J
Metwakcng & Commancatizn Home | Account | Network | Function Keys | Sefting | Directory | Management

F—— ® Firmware Upgrade NOTE
Upgrade () 3 '®|
PO Upgrade Mode TFIFP ™ HTTP FTP \JHTTPS Firmware uWad, :
Auto Provision Firmware Server Path 172.16.0.100:8080/fm | The detail sefs about the firmware
' upgrade for the sysiam
Configuration Config Server Path 172.16.0.100:8080/cfg
Allow DHCP Option 128 To Override Sarver (No '®Yyes .
s o : e
o a) . an | The detail sets about the phonel k.
— AUTO Upgrade: No % Yes; check for upgrade every | 10080 Minutes Kol downlcad
HTTPIFTPMHTTPS UserName

Reboot

HITPRTPMTToS Pascrs

Firmwares/Config File Prefix | J

Firmware/Config File Postfix
Upgrade Check Mode :

® Aways Check For New Firmware

() chack new fimware only when FAN pradsuffic changes

When Planet IP Phone boots up, it will send TFTP or HTTP request to
download configuration files. There are two configuration files, one is
“cfg.txt” and the other is “"cfg00304fxxxxxx”, where “"00304fxxxxxx" is the
MAC address of the phone. These two files are initially for automatically
provisioning purpose only, and for normal TFTP or HTTP firmware upgrade.
The following error messages in a TFTP or HTTP server log can be ignored.
Download and install a free TFTP or HTTP server to the LAN to perform
firmware upgrades. A free Windows version TFTP server is available:

To upgrade manually via the Web configuration interface
1. Download the firmware.
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2. Click Management — Upgrade
3. Click Browser or the blank.
4. Select the firmware and then click Upgrade
5

Restart.
X
Mebwscking & Comassication Home | Account | Network | Function Keys | Setting | Directory | Management

Password @ Image Version NOTE

Upgrade Major Wersion IMG--1.0.3.62{2014-07-39 1 3:53:00)

Image Version:

Auto Provision Minorersion IMG--1.0.3.62{2014-07-11 14:32:00) Show the information ofthe two
system image version .
Configuration

@® Reset To Factory Reset To Factory |
TLS Certs - - Reset To Factory :
® Pcap Feature: | Start | | Stop | | Export | Reset all the settings ofthe
Restart phaone to default configruations.

L] I i I [
e Img Firmware Upgrade UploadFile_

[ Upgrade | Restart:

9.5 Configuration File

To download configuration file:
1. Click Management > Configuration >Download Device Configuration
2. Then you can get a file: cfg.bin

Metackiag & Comnuaicatin Home | Account | Network | Function Keys | Setting | Directory | Management

Password @ Configure File NOTE

Upgrade IDownIoad Device Xml Configuration | Download Xml File | I

- Configure File:
Auto Provision Restore Xl Configuration Upload File. Expaort the configuraion files to

| Restore ¥ml Gonfiguration | backup the settings, and could
import all the settings after reset.

Configuration

To restore configuration file:
1. Click Management - Configuration - Restore configuration

2. Select the cfg.bin file and then Click __Restore Configuration

3. Restart the phone.
. [
Katunriag & Commasicrian Home | Account | Network | Function Keys | Setting

Directory | Management

Upgrade Download Device Xml| Configuration |_ Download Xml File ] .
Configure File:
Auto Provision Restore Xml Configutation No file selected. Export the configuraion files to
[ Restore Xml Configuretion | backup the settings, and could
Configuration Import all the seftings after reset
TLS Certs Download Device Bin Configuration I Download Bin File ] - am LOQ'
Restart = Bin Configuration Browse_ ] Mo file selected I There are two methods to export the

system log,Local or Server.

Restore Bin Configuration J

Reboot
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10 Appendix

10.1 Frequently Asked Questions List

Q1: Why is the phone LCD screen blank?

Al:
1. Ensure your phone is properly plugged into a functional AC outlet.
. Ensure that the phone isn’t plugged into a plug controlled by a switch that is off.

3. If the phone is plugged into a power strip, try plugging it directly into a wall
outlet instead.

4. If your phone is powered from PoE, ensure you use a POE compliant switch or
hub, or contact your system administrator for more information.

5. Check that the power LED is on to ensure the phone is powered on.

Q2: Why does the phone display ""Network Unavailable™?

A2: Ensure that the Ethernet cable is plugged into the Internet port on the phone
and the Ethernet cable is not loose. Ensure that the switch or hub in your network is
operational. Contact your system administrator for more information.

Q3: Why can’t I get a dial tone?

A3: Check for any loose connections and that the phone has been installed properly.
For the Installation instructions, refer to our quick installation guide. Check whether
dial tone is present in one of the audio modes. Switch to the Handset, Headset (if
present) or Hands-Free Speakerphone to check whether dial tone is present in one
of the audio modes. If the dial tone exists in another audio mode, connect a different
handset or headset to isolate the problem.

Q4: Where to set the tone?

A4 : You can set the tone on web interface:

Click Setting>Tones

Define the dial tone, ringing, busy tone...

For the tones, you can check with your system administrator.

(JPLAN
Mtwacking & Commanication

Home | Account | Network | Function Keys | Setting | Directory | Management

Preference ® Call Progress Tones 2 NOTE

Features Syntax: t1=freq@vol, 12=freq@vol, c=on1/0ff'1-0n2/ofM2-on3/of3; [...]

Select Country:

Tones Dial Tane f1=3506212,f2=4406-13,c=0/0; Chooge the country you are in.ln
. custom mode you can write the
SMS Ringhack Tane f1=440g-18,f2=420¢@-19,c=2000/4000; tones manually in this format.
Action URL Busy Tone =480 24 f2=620@-24,c=600/500,
Rearder Tane =480 24 f2=6206- 24,c=2501250,
Softkey Layout
Confirmation Tone =350 11,f2=440@-11,c=100 00-100/1 00-10001 00;
Call ¥aiting Tone f1=440¢13,c=300/10000-300/1 0000-0/0;
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Q5: How to download XML Configuration

Download Xml File

A5: Click Management->Configuration—>

() PLANET

Matworkiag & Commanication Home | Account | Network | Function Keys | Setting | Directory | Management

Upgrade IDuwniuad Device Xml Conflguration I Diownload *ml File I .
Configure File:
Auto Provision Restore Xml Conflguration Mo file selectad. Export the configuraion flles to
| Restore Xml Canfiguration I backup the sattings, and could
Configuration Import all the settings after reset

Q6: How to Import TLS certificate

AG6: Click Management>TLS Certs
Click Choose file to select the certificate.

Click _mport TLS Certificate

() PLANET

Katwariizg b Gommasicrian Home | Account | Network | Function Keys | Setting | Directory | Management

R e TLS Certificate File

Upgrade

Import TLE Certficate File N file selecied. Password:
Auto Provision Ifyou login as an adminlstratoryou
Import TLS Certificate can modify admin's password here
Configuration
LS Certs TLS Certs:
you can impor TLE certificate file
Restart here

Q7: How to use LLDP

A7: VLAN Notes include:

. Voice VLAN

. Major benefits of using VLANs

. VLAN discovery method on Planet IP phones
. LLDP feature on Planet IP phones

. Supports TLVS of IP Phones

. Configuring LLDP feature

. DHCP VLAN

. Open the DHCP VLAN on Planet IP phones
. VLAN in Bridge Mode

10. VLAN in NAT Mode

O 0O NO U1l A WN H

Q8: How to register VIP-6040PT to IPX-2100
A8:
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IPX-2100
192.168.1.21

VIP-1010PT

192.168.1.101

[In IPX-2100]

For extensions, please create a new account and remember their user name and
password.

Illhlnrunu ﬁ I:mrmm:llm--

¢ PI.FINET __Internet Telephony PBX System

Extans Edit %
General
SIP: o 1AX2:
Exten Mame: 204 Extension: 204
Passuword: 123456 Cuthound CID:
CialPlan: DialPlanl ¥ | Analog Phone: Mone ¥
+ Outhound Routes Voicemail
Inbound Control Saten woicemail: v WM Password: 1234
Advanced Delete WMail: Email(FaxVoicemail):
Network Settings £lther Dpnins T :E
—_— - Wb Manager: ¥ Agent: | call Waiting: L4 it
Security : ﬂllow_Bemg Spl_ed: F‘|ckL_J_p Group: 1 it
= == | . Muohility Extension: Mobility Extension Humber: i
Report - N _— it
B — ¢ WoIP Settings it
Gyt INAT Transport: UDP v SRTP:| £
© DTMF Mode: [RFC2833 v Permit IP; i
L video Options 'E
1;_ video Call: :‘;
1 H.261 L H.263 _'H.263+ _H.264 it
L audio Codecs it
] Lalaw Wulaw LG 72 WE oo g 72e Llgsm Llspeey ::
1 Save (Ca it

[In VIP-6040PT]

On Account/Basic page.

Account: Choose your account

Account Active = Yes

Primary SIP Server: 192.168.1.21

SIP Transport = Default is UDP

SIP user ID: 204 (in this case)

Authenticate ID: 204 (in this case)

Authenticate Password: 123456 (in this case)

After saving, user can check the register status in “"Account Status” item.
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Mabeicking & Commasicitisn Home | Account | Network | Function Keys | Setting | Directory | Management

Basic Account Accaunt 1 v
Codec Account Status Registered
. *fields must be filled and
Advanced Account Active Mo eies reguire a phone restart
* Primary SIP Server 192.168.1.21 (4
: Basic:
Failover SIP Server (2 .
The Basic Pararmeters setfor
Second Failover SipServer ? adminstrator
Prefer Primary SIP Server = Mo es ?
= Codecs:
uiibaL o i . Choose the codecs you want to
" 8IP Transport = UDP TCP TLS 2 Wiz,
MNAT Traversal Mo = Mobut send keep alive STUN
Advanced:
Lable ? The Advanced parameters for
adminstrator.
"SI User ID 204 2
" Authenticate 1D 204 ?
" Authenticate Password  beeeeees (2
MName (7
DMS Mode = A Record SRY NAPTRISRY
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